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BUSINESS AND COMMITMENT TOWARDS RESPONSIBILIT Y

EVOLVE AND INNOVATE
TO SAFEGUARD
OUR VALUES
MESSAGE FROM
JEAN LOUIS NOISIEZ
CHAIRMAN AND CEO

The year 2013 saw us celebrating the fiftieth year of the
Group with much enthusiasm. GSF has maintained an
excellent track record, and this year again, it has kept
up its growth momentum despite the difficult economic
climate.
Day after day, we win over new markets and expand our
competencies. Our clients’ loyalty attests to the quality
of our services and the soundness of our commitment.
Our financial performance validates our economic
model and our strategy.
It is my firm belief that the key to our success lies in our
unfailing, extraordinary ability to adapt. Firmly rooted
in the fundamental values that make up our culture quality, closeness, responsibility, independence -, we
have successfully coped with difficulties, developed
our business, adjusted our operations to the changing
environment, and built our future upon innovation.

I will particularly emphasize. Training, learning, safety,
prevention of accidents, environmental protection,
employment support – these are commitments that
are common to all levels of responsibility. The efforts
made in adhering to the principles of the UN Global
Compact were rewarded this year in the form of the
triple certification (Quality Safety Environment), the first
to be awarded in the cleaning sector.
We can take collective pride in our success. We owe a
large part of it to our clients whom I would like to thank
for the trust they place in us. We also owe the 4.4%
growth in revenue and our sustained profitability to our
teams. Their daily commitment and responsibility is our
best asset to continue our well-controlled development
that will continue to be based on organic growth and be
backed by the Group’s solid financial standing. I know
that I can count on each one of you for your dedication
to achieve that goal.

Backed by that aptitude, we can confidently take up
the challenges in the years to come. Many of them
will relate to social and environmental issues on which
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2013
KEY FIGURES
Founded in 1963 by Jean Louis Noisiez,
its present Chairman, the GSF Group is one
of the leading names in the cleaning and
ancillary services sector in France. It employs
30,000 persons today. Its development in France
is achieved by 24 subsidiaries, comprising
111 sales centres. Its international presence
is ensured by five subsidiaries located in Europe
and in the American continent.

50

years
of uninterrupted
growth

GROUP’S GROWTH
RATE

4,4%

The GSF Group has enjoyed constant development
for fifty years, and has anchored its growth
on self-development and complete financial
independence. Since its inception, the Group
has paid particular attention to the corporate
social and environmental aspects of its operations,
and continues to strongly and proactively
implement its CSR policy.

REVENUE *1

€688.5

million

NET INCOME

€22.4

million

849

NEW CONTRACTS

HEALTHCARE OPERATIONS *2

+11.1%

30
6

years

of presence in Canada
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1

st
COMPANY IN THE SECTOR TO
BE AWARDED THE QSE TRIPLE
CERTIFICATION

20
198

ISO 14001CERTIFIED SITES

PROFESSIONAL ACCREDITATION
CERTIFICATES INITIATED IN OCCUPATIONAL
TRAINING CONTRACTS

WORK ACCIDENT SEVERITY

2.2

30,015
EMPLOYEES *3

Consolidated revenue of the Group
Change in revenue from clients
in this sector in France
*3
Average headcount of the Group in 2013
*1
*2
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GROUP’S OPERATIONS

… RESPONSIVE
AND CLOSE
TO ITS CLIENTS…
Attentiveness and closeness have always been the
foundation of the Group’s relations with its clients, and
contribute to consolidating their outstanding loyalty.

FAST, APPROPRIATE RESPONSES

PAGE
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A
 N APPEALING, LOYALTY-BUILDING
APPROACH
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12

9

RA2013 INT EN.indd 9

19/08/2014 09:09

RESPONSIVE AND CLOSE

FAST, APPROPRIATE
RESPONSES
Since its inception, the GSF Group has modelled its organisation and built its
reputation on very close-knit relations with its clients. It draws on its in-depth
knowledge of its clients’ needs to design much-acclaimed solutions.

TEAMS ENGAGED CONSTANTLY
IN FIELDWORK
Closeness to clients is a demanding
tenet born of strong will and belief.
It calls for intensive field presence
and requires the development of
means that often far exceed industry standards. The entire territory is
covered by 24 regional companies.
They enjoy genuine autonomy of
action and deciding powers, and
increase the Group’s dynamic
many-fold. Whenever the local development permits, they handle the
creation of sites in locations that are
close to clients. Another three sites
were opened in 2013 in the Essonne,
Morbihan and Rhône regions.
This fine network of the Group’s sites,
built in step with the Group’s expansion over the past fifty years, is
supported by 434 inspectors, a job
position that was custom-created
right at the outset to build a close
and personalised relationship with
clients. The inspectors oversee the

10

cleaning teams on location and,
as the clients’ preferred contacts
for day-to-day matters, they are
responsible for fulfilling the commitments given to those clients. The
geographical zone that they are in
charge of is deliberately limited as
is the number of clients entrusted to
them, so that their sphere of activity
remains on a human scale.
With this highly-local organisation involving all grades of management,
the Group can acquire in-depth
knowledge of its clients, the specificities of their business, their method of
working and their concerns. By being physically present on the clients’
premises, the Group’s employees
can accurately measure the clients’ expectations for which the sites
focus on finding fast, efficient solutions with support from the regional
or national management levels of
GSF, as needed. The Major Accounts
Department was set up in the year
2000 in response to the request
from multisite clients for centralised

management of their contracts.
There are fifteen employees in that
department today. They make up
the active coordination unit placed
at the service of that clientele to respond to extensive consultations in
the best conditions. The department
gathers all the financial, technical
or qualitative information it needs
to monitor the contracts or to prepare referencing material. It has
extended its competencies to cover
European calls to tender which are
fast becoming a sizeable part of the
Group’s business.
Likewise, it changes its working and
communication methods in step
with those of the clients, with increased computerisation to save
time and gain efficiency. A computerised incident tracking tool is being
developed. It will supplement the
computerised services that are already provided to clients. Tablets are
also being largely equipped to facilitate exchange of information.
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GROUP’S OPERATIONS

E.N.VOLS
OPERATIONS IN AIRPLANES
ARE SCHEDULED AND
TRACKED IN REAL TIME

CUSTOM-DESIGNED
EQUIPMENT FOR CLIENTS
Several technical innovations are
produced each year through the
close contacts between GSF and
its principals. The year 2013 notably
saw the creation of E.N.Vols to record flight cleaning operations. This
tool was designed to meet the airport sector’s requirement of services
monitoring and traceability. It is used

to automate cleaning schedules
and provides both the client and the
service provider with real-time information about the completed and
pending cleaning jobs in airplanes.
A similar tool, the Over Clean system
for recording data was referenced
by the Purchasing Department to
maintain traceability of cleaning
operations in toilets on the clients’
premises. Eco-Box, a multi-waste

collection point was created in
response to a client operating in distance selling to the general public.
Its objective is to help the employees at the company’s head office
to segregate office waste (batteries, ink cartridges, paper, cans, etc.)
and put it into the waste recovery
cycle. About fifty units were installed
in 2013, and other clients may follow
suit in the future.

CHANGE IN NUMBER OF CLIENTS
WITH RESPECT TO REVENUE
4,557

641,565

4,453

610,942

4,250

556,772

4,121

529,082

REVENUE IN FRANCE
€ thousands

4,056

503,451

NUMBER OF CLIENTS
GSF Group clients
in France at
31 December

2009

2010

2011

2012

2013

ECO-BOX,
A CUSTOM-DESIGNED
TOOL FOR OFFICE
WASTE SEGREGATION
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RESPONSIVE AND CLOSE

AN APPEALING,
LOYALTY-BUILDING
APPROACH
By choosing to work with the GSF Group, the clients know that they will avail of quality
know-how that will contribute to enhancing the company’s standing and image, ensure
safety and the wellbeing of its employees. They also avail of the dynamics of a group
that has enjoyed consistent growth since 50 years, a group that is presently the fourth
operator in the cleaning sector.

NURTURED, PRIVILEGED
RELATIONSHIP

CLIENT-LOYALTY
FIGURES ON THE RISE

95.7%

AT THE NATIONAL LEVEL
IN 2011

IN 2012

94% 94,3%

Each year, GSF organises professional
events such as Innov’Agro that
not only help foster the dialogue
with its clients but also showcase its
know-how. This event in which the
Group brings together its clients and
prospects in the agrofood sector
has become an important meet. Its
fourth edition in March 2013 brought
together about twenty clients at
Laval, in the presence of the Deputy
Minister of the Ministry of Agriculture,
Agrofood and Forestry, in charge
of Agrofood, Guillaume Garot. GSF
also participated in the CFIA meet
at Rennes that brings together
suppliers in the agrofood industry
in March, in the Hôpital Expo trade
fair at Paris in May, and in the Nuklea
trade fair for the nuclear industry at
Orleans in October.
The Group maintains excellent
personal contacts in all aspects.

12

Represented by GSF Atlantis, at
end-2012 it won the Journal des
entreprises award for the Best client
relationship award for contacts over
the telephone in the Midi-Pyrénées
region. In March 2013, a new client
relationship quality training module
was created for operational team
leaders, thirty-nine of whom have
already attended this training since
it was created.
Lastly, several events such as sports
or cultural meets are conducted
throughout the year with clients,
testifying to the Group’s desire to
develop personal and professional
relations with each of them. The
Group’s fiftieth anniversary this year
was a very special opportunity to
share pleasant moments with clients.
GSF notably organised a private
visit to the Orangerie museum in
Paris for its clients from the Ile-deFrance region. Various festivities
were organised on that occasion
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GROUP’S OPERATIONS

4,500
37
INCLUDING

CLIENTS

CAC 40
COMPANIES

for the Group’s employees as well.
A special edition of the Annual
Trophy was organised for 850
employees of the Group. After a
fun-filled morning at the Aerospace
museum at Le Bourget, the
participants body-painted the GSF
logo on the airport tarmac in an
elaborately staged event. All of
the Group’s employees were then
invited to a gala evening held at
Grand Palais on 18 April 2013 to
celebrate the Group’s fiftieth year.

COMMITMENT REAPS
REWARDS
Professionalism and mutual trust have
paid off as client loyalty increased
further in 2013 to reach 95.7% at the
national level compared to 94.3%
in 2012. Six regional companies
reported figures exceeding 98%. In
today’s stark economic climate in
which budgetary considerations
rule, trade negotiations are often
tense and require us more than

GSF’S INNOV’AGRO
EVENT HAS BECOME
AN UNMISSABLE MEET
FOR THE AGROFOOD
SECTOR

ever to adapt to the concerns of
our clients. It is important to provide
explanations to justify our prices,
highlight the commitment we offer
and the values we uphold, and
even refuse if need be to maintain
the quality of our services and their
profitability.
GSF does more than retain its clients;
it knows how to attract and win
over new clients: 849 new contracts
were signed in 2013, bringing the
total number of registered clients at
year-end to over 4,500. These new
contracts include vastly diverse
sites such as Eau de Volvic in the
Puy-de-Dôme region, Areva tower
at La Défense, Ouest France
at Rennes, or Ferrero at Rouen.
The biggest contract that was
won in 2013 was that of a major
biochemical group in France that
is placed among the five world
leaders in the starch industry. Some
of the Group’s long-standing clients

chose to expand their contract to
other sites, such as the Paris-Orly Sud
airport or key clients in the agrofood
sector.
The client portfolio comprises
companies of all sizes: thirty-seven of
the forty companies that comprise
the CAC 40 index at 31 December
2013 are present alongside far
smaller companies with purely local
operations. The Major Accounts
portfolio that brings together
national and international-level
clients consisted of sixty-two clients
at the end of the year, and the
Group was referenced by six new
multinational groups.
Client requirements and satisfaction
are assessed on a regular basis:
190 surveys were conducted in
2013 over the entire territory to
gather their suggestions, any reasons
for lack of satisfaction, and their
new expectations.
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GROUP’S OPERATIONS

… ATTENTIVE
AND CREATIVE
IN ITS OPERATIONS…
The GSF’s Group’s businesses and those of its clients are constantly
evolving. New activities, new sectors, new tools: vigilance and
innovation are critical to success.

TRACK PATHS FOR THE FUTURE

PAGE
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EVOLVE TO BEST SERVE CLIENTS
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ATTENTIVE AND CREATIVE

TRACK PATHS
FOR THE FUTURE
Ability to spot future trends ahead of time in order to prepare for them in the best
conditions and put our business on the most promising paths, year after year.

ANTICIPATE CHANGES
IN THE MARKET
For twenty-five years now, the
R&D department, which presently
comprises fifteen professionals in the
healthcare, agrofood, industrial and
nuclear sectors, conducts a watch
over the changes in the cleaning
market and puts forward cuttingedge solutions. It notably identifies
growth sectors and businesses of the
future. Therefore:
• having understood early-on the
importance that would be increasingly given to quality, safety and
environment in the cleaning business, it set up a cell as early as 2010
to chart out and steer the Group’s
CSR policy, thereby giving GSF the
means to address these changes
under the best of conditions;

• by astutely analysing the potential
of the nuclear sector, it allowed the
Group to gain a foothold in this market and create the subsidiary GSF
Energia in 2012;
• in contributing to the referencing with Uni. H. A, the leading group
purchasing network for public hospitals, as a privileged entry point to
expand in the healthcare sector, it
initiated a strategy that is paying off
well and which has led to other similar referencing.

ORIENT BUSINESS TOWARDS
GROWTH SECTORS
Actions conducted in the healthcare,
industry and transportation were
reinforced in 2013.
In the healthcare sector, GSF obtained a new major referencing

with RESAH IDF, the hospital purchasing network for the Ile-de-France
region that groups together 134
public and private healthcare institutions or medical welfare centres.
The Group’s clientele has also been
enhanced with the arrival of several new healthcare institutions at
Grenoble, Caen and Toulouse, owing to the Uni. H. A referencing. There
are nearly 300 clients on the whole
today who have entrusted the
cleaning of their healthcare centres
to GSF.
The industry that continues to outsource cleaning services confirms
its growth potential despite the difficult economic climate: 64 new
contracts were signed in this sector
in 2013 accounting for 23% of the
amount represented by the new
contracts signed.

€41.8
273

GSF Group’s operations in France – Annual revenue in the sector

16

million

clients

2013

€39.2 million
258 clients

2012

2011

STEADY RISE IN
THE HEALTHCARE SECTOR

€48.2
287

million

clients
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GROUP’S OPERATIONS

2
64

CERTIFICATIONS
BY SNCF
IN 2013

ANCILLARY SERVICES

NEW CONTRACTS
SIGNED IN THE
INDUSTRIAL SECTOR

The first steps full of promise were
taken in the nuclear industry by the
subsidiary created at the end of
2012, GSF Energia, that responded
to an initial consultation concerning
four nuclear power plants. The GSF
subsidiary’s professionalism in its
approach was acknowledged and
appreciated by the main clients in
that sector.
As concerns the transportation
sector, GSF holds a strong position in
the air transportation segment, and
is now actively working at winning
over the railways market. The Group
has obtained a dual certification
from SNCF, one for the cleaning of
train stations and premises, and
the other for the cleaning of rolling
stock. This acknowledgement that
attests to the Group’s competency
and reliability paves the way for
the Group to participate in railways
tenders in the future.

The Group’s business in ancillary services continued to expand.
These services that supplement the cleaning services cater to
some 250 clients today with about fifteen different services
(handling, waste management, logistics, vehicle preparation,
building maintenance, etc.). The range of services was extended
in 2013 to include the transportation of waste from healthcare
activities involving risk of infection (DASRI) for hospitals.

17
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ATTENTIVE AND CREATIVE

EVOLVE TO BEST
SERVE CLIENTS
Working closely with the Group’s production units in the field, the R&D, Purchasing
and IT departments design the best-suited solutions for the issues to be addressed.

PROCESS OPTIMISATION,
REGULATORY COMPLIANCE,
USER SAFETY, SPECIFIC
AND PERTINENT CHOICES.
ADAPT TO THE CLIENT’S
BUSINESS

PRODUCT DISPENSING PRECISION
WITH THE DOSELY SYSTEM

The diversity of the clientele that calls
for know-how that can be highly specific, is stimulating and leads to the
development of new competencies
for the GSF teams. The Group acquires or designs new equipment on
an ongoing basis to meet the specificities of its assignments, facilitate
the work to be done by the Group’s
staff or step up safety. In 2013, as in
the preceding years, GSF showed its
inventive spirit.
In the airport sector, an interactive
screen has been installed in the GSF
staff cloakroom to share information
about the client and the services. It
is equipped with a camera that allows us to view the image that we

18

convey. At Biars-sur-Cère in the Lot
region, we have a trolley equipped
with a specifically-adapted drip tray,
for transporting cans of products on
the Andros site safely and in keeping
with regulatory requirements. In a similar vein, the DME motorised trolley,
whose unique feature being that it is
mounted on an electric scooter, was
also referenced. On the waste management front, the use of Tennaxia,
the delegated waste management
software that was installed first on
the site of a major paper manufacturer in Rouen, made for optimising
the processes with easier monitoring of regulatory compliance and
traceability.
New solutions have been introduced
to promote the limited and safe use
of cleaning products - the Dosely
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GROUP’S OPERATIONS

INTERACTIVITY

Methods of communication with
clients become more interactive,
and hence quicker and more
efficient.

system that accurately dispenses
the amount of product needed and
spreads it on the mop head.
New methods of working also need
to be invented to factor in the
changing work practices of the
contracting companies. Businesses
get more and more specialised,
contact persons change, budgets
get rationalised, and timelines get
shorter. Priorities and the mindset
change as well; for instance, above
and beyond the regulations themselves, water consumption, health and
food safety, protection of people,
waste collection and segregation
have become broadly-accepted
issues that concern one and all.

BREAKDOWN OF BUSINESS
IN THE INDUSTRIAL SECTOR
(GSF Group’s 2013 revenue from clients in this sector in France)

NUCLEAR

2.4%

PAPER/CARDBOARD MANUFACTURING

4%

AEROSPACE
AUTOMOTIVE

7.8%

27.9%

CHEMICAL/OIL

13.9%

HEAVY
ENGINEERING

23.7%

CUTTING-EDGE TECHNOLOGY

20.3%
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ATTENTIVE AND CREATIVE

SUPPORT THE EXPANSION
OF THE COMPANY
To ensure client satisfaction and step
up performance levels, we must reconsider our own working method
and constantly adjust it to maintain
optimal efficiency. This was what led
to the creation of the production
Support Department in 2012. This
unit currently comprises five persons
and is based in the administrative
headquarters at Sophia Antipolis.
It is entrusted with billing and payment transactions so that they are
managed in a rational and homogeneous manner across the Group.
It works with the Legal department
to assist company heads in drafting certain specific contractual
clauses. It monitors and analyses
client payments, and works at optimising invoicing procedures and
collection deadlines. It is also in
charge of setting up centralised invoicing for the clients of the Major
Accounts Department upon their
request. Lastly, it plays an active role
in the ongoing re-engineering of the

client reference system that is one
of the prerequisites for setting up the
«Engineer-to-order» project that will
help improve the analysis and use
of all of the components associated
with a given commercial contract.
On the IT front, GSF is upgrading
and resizing its equipment. The new
payroll administration system, HR
Access has been up and running
since December 2012 and new
functions were added in 2013. They
enable a more detailed follow-up of
employees throughout their career
within the Group. Major upgrades
have also been made to the data
warehouse: with the new configuration of this system for reporting
and analysis of data retrieved from
different management software applications – accounting software,
reporting indicators, human resources, management control, etc.
– qualified and readily-usable information can be provided to users.

clients, GSF adapts its methods for
providing and exchanging information. Acutely aware of the desires
expressed by clients, the Group has
undertaken to move to paperless invoicing. In the same vein in 2013, it
completely re-engineered its quotes
to adopt a new format and content
that were more practical and more
functional for its clients.
In the Purchasing Department, new
tools were installed in 2013 to optimise the time taken to process and
circulate information. AFNOR’s collaborative database Acesia was
adopted for the online assessment
of CSR integration by the Group’s
referenced suppliers and collection
of required regulatory documents.
The reporting software Colombus
was set up to facilitate the market
and comparative studies for business
needs, for which it provides a consistent and adaptable database.

To fulfil the expectations of increasingly well-equipped and demanding

BREAKDOWN OF BUSINESS
IN THE AGROFOOD SECTOR
(GSF Group’s 2013 revenue from clients in this sector in France)

MEAT

24.7%

POULTRY

9.8%

ANIMAL FEED

2.3%
DRY PRODUCTS

19.1%

FISH

3.4%
PROCESSED PRODUCTS

40.7%
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GROUP’S OPERATIONS

TRAINING

OFFER TOP-NOTCH KNOW-HOW
The competencies must themselves
be adapted to the markets concerned, which explains the emphasis
placed on training and the attention
paid to recruiting. GSF is determined
to strengthen its position in the
healthcare sector and has been
investing in acquiring knowledge of
that market for several years now.
Top-level professionals comprise the
Healthcare unit of the R&D department from 1994 itself. Their expertise
supports the Group’s healthcare
strategy and steps up its credibility
on the field. Two pharmacists – three
since the beginning of 2014 – and a
doctor in biology and virology make
up the team.
In order to extend and stimulate
GSF’s competencies in the agrofood
industry field, three new editions of
the in-house event, Particip’Agro,
were held in 2013. These days organised for swapping ideas and best
practices brought together about
fifty team leaders in charge of clients in that sector, demonstrated yet
again the commitment and entrepreneurial spirit of the Group’s staff.

A ONE-OF-ITS-KIND LEARNING
CENTRE IN FRANCE FOR TRAINING
IN HOSPITAL CLEANING
In 2013, GSF underscored the importance of operational know-how by deciding to go beyond operating the
clean room facility in which its staff is trained in cleaning techniques for the pharmaceutical industry, to running
a full-fledged technical platform dedicated to the specific
characteristics of working in hospitals. This learning centre,
the only one of its kind in France, was opened in October in
Vallauris, as part of Afpeng, the Group’s training provider.
It contains the reproductions of the operating theatre and
hospital room environments. It is used for lifelike training in
the entry, dressing and equipment preparation procedures.
The staff receives precision training in the techniques and
protocols that are specific to operating theatres, protected areas and rooms, where simulated contaminations are
included.

21

RA2013 INT EN.indd 21

19/08/2014 09:09

22

2013 ANNUAL REPORT

RA2013 INT EN.indd 22

19/08/2014 09:09

GROUP’S OPERATIONS

… AGILE
AND OPEN
TO COPE WITH
A CHANGING
CONTEXT

…

The economic, social and regulatory environment is
undergoing a profound change. The Group must rise
to these challenges in order to continue its reasoned
growth to fulfil its CAP 800 objective - 800 million in
revenue in 2016.

AN INCREASINGLY CONTROLLED ACTIVITY

PAGE
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A COMPETITIVE AND GLOBALISED WORLD
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AGILE AND OPEN

AN INCREASINGLY
CONTROLLED
ACTIVITY
For 50 years now, the GSF Group has managed
to grow while adapting to the changes in its
own profession and in those of its clients.
More broadly, this agility allows it to incorporate
the changes in its environment and notably the
increasing number of standards and regulations.

A CONSTANTLY EXPANDING
CORPUS OF REGULATIONS
Food or health safety, prevention of
hardship, environmental protection,
corporate social responsibility: the
governing laws have been expanding continuously over the past years
calling for upgrades to be made to
the practices and tools used, and
adaptations to be made to training.
The year 2013 was no exception and
impacted business in many ways:
• the Law of 16 April extended the
authority of CHSCT in health and
environmental matters and entitles
employees to a protected warning;
• the Group organised training for
the QSE coordinators of its sites to

24

ENERGY CONSUMPTION
AND LIGHT POLLUTION REDUCED
since 1 July 2013

prepare them for their advisory duties in matters of prevention and
safety, as set down by the decree of
2 February 2012;
• all the sites had to install an environmental calculator to abide by
their obligation to inform clients on
CO2 emission levels during the transportation of goods, which entered
into force on 1 October 2013;
• lighting had to be adapted to the
new regulations aimed at reducing
power consumption and limiting
light pollution, as of 1 July 2013.
The Quality system standards are also changing as is presently the case
with the ISO 9001 standard.
The Group conducts a thorough

regulatory watch in all these areas
and has stepped up the audits on its
subsidiaries.
However, when these new demands
also apply to clients, they offer opportunities of growth. According
to a study on outsourced cleaning
and ancillary services conducted
by the Lyon-based firm MSI1, given the intensified regulations and
growing technological complexity,
companies operating in sectors such
as healthcare, agrofood or industry
prefer to transfer the responsibility of
risk and training costs to an external
provider.
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GROUP’S OPERATIONS

EACH SITE USES
AN ENVIRONMENTAL
CALCULATOR TO MEASURE
THE CO2 EMISSION LEVELS
OF ITS VEHICLES

DEEPLY-REFORMED SOCIAL
LEGISLATION
Apart from the financial and tax
aspects that have ceaselessly undergone adjustments, several major
provisions in social matters once
again concerned the GSF Group in
2013.
The Law of 14 February 2013 establishing the generation contract,
imposing the negotiation of a
collective agreement before
30 September, kept the management of subsidiaries and sites busy
for several months.
Major works are underway to implement the employment protection
law of 14 June 2013. The amendment
to the staff redundancy procedure,
the creation of an entitlement to
a safe voluntary mobility period for

employees who have been on the
payroll for over two years, and the
revision of the agreement regarding
continued employment were all carried out this year, as required by the
law. Other measures will come into
force in the year 2014, such as the
10% in overtime hours, the increased
control over part-time work hours,
the setting up of a database of
economic and social data for staff
representative bodies, or the creation of a personal training account;
they are being prepared actively.
As required by law of all companies
with at least 300 employees, the
GSF Group has also taken measures
to prepare a report assessing the
implementation of collective agreements to be handed over to the
administrative authorities each year.

INCREASING FOCUS IS
PLACED ON EMPLOYEES’
HEALTH AND SAFETY

1
Study on “Market for cleaning
and ancillary services in France”, March 2013.
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AGILE AND OPEN

A COMPETITIVE
AND GLOBALISED
WORLD
Adapting adroitly to all the changes in working practices and regulations,
GSF cannot afford to ignore the tensions caused by a protractedly uncertain
economic climate, nor can it keep out of the increasingly global nature
of the market that incites it to start international operations.

COMPETITION HONED
BY THE CRISIS
The cleaning market has become
more and more competitive over
time. In 2012, nearly 30,000 companies employing 470,000 persons
shared the market that was estimated at approximately €12 billion
annually1. Huge conglomerates offering multiple services rub shoulders
with small specialised businesses with
purely local operations. The business
is however highly concentrated as,
according to a recent study ordered
by FEP, the federation of cleaning
companies2, over 50% of the employees belong to less than 1% of the
companies. The sector is extremely
dynamic: 2,600 companies are created each year, and despite the
particularly adverse economic climate, the cleaning sector is among
the very few sectors in which workforce numbers have continuously
increased in recent years.

26

The impact of competition is felt
more during a crisis, as the profession
is highly dependent on the health of
the economy and that of its clients.
The already characteristically low
margins shrank further since 2008.
Faced with the difficult times, clients
sought to limit the volume of outside
operations in the last few years and
cut down cost by exercising heavy

pressure on prices and by redefining
their contracts. For the GSF Group,
these circumstances represented a
new challenge, and true to its values, the Group chose to rise to it with
renewed effort and imagination,
without ever downgrading the quality of its services.

BREAKDOWN OF CLIENTS
BY NUMBER OF SITES
Number of sites entrusted to GSF in France in 2013)
SINGLE SITE

3,489 clients

2 TO 5 SITES

867 clients
6 TO 30 SITES

164 clients
OVER 30 SITES

37 clients
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GROUP’S OPERATIONS

GSF CANADA INC.
CELEBRATED ITS

30

th YEAR

ACTIVE INTERNATIONAL
PRESENCE
The GSF Group which has been
operating since 1983 beyond French
borders, shows the same image of
competency and reliability on the
international front as well. It presently has five subsidiaries operating
in Canada, the United States, Spain
and Great Britain (where GSF has
two subsidiaries).
In September, the Canadian subsidiary that completed thirty years in
2013, initiated a new post-disaster
response service and is preparing
for the ILO-OSH-2001 certification
in the management of safety and
health at work. The Group’s Spanish
subsidiary celebrated its fifteenth
year and is now a recognized specialist, with references in all sectors
(Conference Center, sports clubs,
pharmaceutical sites,…). In Great
Britain, the Group expanded its

IN 2013

client portfolio by signing a major
contract with the pharmaceutical
company Pfizer, that may lead to
other opportunities in Spain. In the
United States, the largest contract
signed was with Winchester House
healthcare and rehabilitation, located in the north of Illinois.
The Group also conducts its international
operations
through
Europe-wide cooperation which, at
end 2013, adopted new orientations
with a more commercial focus. GSF
took a stake in the company under
Belgian law, European Customer
Synergy (ECS) of which it is one of
the ten partners. GSF’s participation
in this pan-European structure opens
up a very large pool of potential
clients. The revenue it generated
in 2013 was up 50% to the benefit
of its members. An increasing number of international calls to tender
transits through this company, and

GSF has given itself the means to
respond with maximum efficiency
within timelines that are sometimes
very short, by centralising their
processing in the Major Accounts
Department. During the year, it was
referenced with three companies
in France through this organisation,
which opens up interesting prospects for the years to come.

2011 revenue.
Source: “Key figures - 2013 edition” study by FEP,
the Federation of cleaning companies.

1

“Outlook for the cleaning and ancillary services sector” study
conducted for FEP by Fare’s socio-economic observatory in
May 2013.

2
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IN 2013, GSF’S COMMUNICATION ON PROGRESS (COP)
EARNED THE GC ADVANCED COP DIFFERENTIATION LEVEL
OF THE UN GLOBAL COMPACT.
This distinction confirms, as it does for merely 3%
of the COP of the member French companies, the progress
made in CSR since 2005, the year in which GSF became
part of this initiative. For the GSF staff, it is an encouragement
to continue their efforts in that direction.
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CORPORATE SOCIAL RESPONSIBILITY (CSR)

… RALLIED AND
COMMITTED
WITH ITS
STAKEHOLDERS …
Since it was founded, GSF has earned its position as
an economic actor that is resolutely rallied around and
committed to its corporate social responsibility.
Having gone through the required steps for formalising and
defining the company’s corporate social responsibility (CSR)
strategy, and having analysed the materiality of the stakes
at hand, GSF continues to set up actions under its CSR
programme.

AGENT OF ITS ECOSYSTEM

PAGE

30

A RESPONSIBLE EMPLOYER PAGE

PAGE

32

A
 GROUP THAT IS ATTENTIVE TO REDUCING
ITS ENVIRONMENTAL IMPACT

PAGE

38

A COMMITMENT CULTURE
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40
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RALLIED AND COMMITTED

AGENT
OF ITS ECOSYSTEM
As an actor that has made local commitments, GSF wanted to enhance the
procedures it applies for dialogue with its
stakeholders. Since 2012, the GSF Group is
a member of Comité 21 and participates
in this association’s discussions on coordinating CSR in France.
Besides, as GSF is convinced that CSR
procedures should be extended to cover
the full value chain, it has always queried
its suppliers about their products, stressing particularly on safety in the case of
chemical products, and about their CSR
strategies. CSR commitments were thus
signed by all suppliers at the time of their
referencing with GSF.
However, all its procedures needed to be
optimised. GSF uses the Acesia platform,
an AFNOR Group solution, which helps in
managing its relationship with suppliers
and allows faster updating of information.
This facilitates the CSR strategy deployment policy.

Acesia is a real organisational and adaptable tool that meets GSF’s expectations
and is integrated into the Group’s existing ISO certification and management
procedures.

COMMITTED AND
ASSESSED
PROCEDURE

As supplier and partner of large groups,
GSF is queried by its clients on an ongoing basis. In order to provide them with
objective and relevant information, GSF
now voluntarily has its CSR procedure assessed regularly by the Ecovadis platform
and has earned one of the top ratings in
its sector of activity.
This organisation recognised GSF’s
achievements in 2014 by qualifying its CSR
procedure as “committed” and assigned
it the “GOLD CSR rating”.

AIRPORT SERVICES
In order to provide well-suited and personalised service to the users
of airport lounges, GSF conducted training in “Service attitudes”
designed specifically to train its staff in the practical and interpersonal skills required in this activity.
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CORPORATE SOCIAL RESPONSIBILITY (CSR)

INTERVIEW
with

Laurent Prulière
Deputy Managing
Director, Research
and Development
Department

WHAT ARE GSF’S PRIORITIES
FOR CSR?
Our Group addressed CSR by adopting
its own professional and pragmatic procedure. Following the diagnostics phase
which determined the challenges and
analysed their materiality, we now have
a precise roadmap with indicators at the
global level as well as by subsidiary. The
current priority is for each director to adopt
and adapt the procedure to their own territory using the tools that we propose.
Additionally, while our local commitment
is of essence as we create jobs, we wish
to go further by initiating major corporate
social projects.

HOW DO THE CLIENTS RATE THE
GROUP’S CSR PROCEDURE?
Our clients’ main desire is to obtain quality
service compliant with the specifications
they have defined for us. However, CSR
considerations are increasingly applied
to the purchasing process in keeping
with their own CSR procedure. They are
interested in the media that we are able

to propose in the form of innovations to
better protect the environment, delegated
waste management solutions, assistance
in the HQE™ operations certifications,
ISO 14001 or others. Lastly, this working
in a win-win partnership meets their expectations and their renewed trust in us is
seen in the 95.7% client retention rate.

WHAT ARE THE CORPORATE
SOCIAL CHALLENGES TO BE
MET IN THE COMING YEARS?
Civil society is getting more and more
exacting of companies, expecting them
– understandably - to create lasting
jobs, but also to anticipate future changes in professions to guarantee, wherever
possible, the employability of their employees. We are aware that our wealth lies
in the women and men who make up the
Group. All measures that are likely to improve their employability are undertaken,
such as training, internal promotion, mobility. Making our employees grow and
participating in their move up the social
ladder, are priorities for our managers.
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RALLIED AND COMMITTED

A RESPONSIBLE
EMPLOYER
An organisation’s ability to adapt to the different contexts in which it finds itself largely
depends on its employees and the manager-to-employee ratio. GSF keeps its structures
human-sized and maintains this resolutely ambitious goal, thereby ensuring that its teams
are managed locally and made accountable, while fostering many internal talents. GSF pays
particular attention to recognising personal and team success through the various challenges
it organises regularly at all levels of the company, and during the Trophée Jacques Lonpret
event that took on a special meaning in this fiftieth year.

434

INSPECTORS
CREATE A PERSONALISED
RELATIONSHIP WITH CLIENTS

RATE OF ACCESS
TO TRAINING

53%

GROW COMPETENCIES
The cleaning and ancillary services profession is undergoing change in line with the
expectations of clients who demand greater traceability and control over procedures.
Keen on providing quality service, the GSF
Group gives much importance to training
its employees. This training which continues
throughout the employees’ professional life
begins when they join the Group and lays emphasis on safety. Each job position is assessed
in terms of risks, and suitable individual and
collective personal protection equipment is
supplied as well as identifiable uniforms that
enhance the employee’s sense of belonging
to GSF.

32

Several training sessions are organised at the
subsidiary or even the Group level, to familiarise employees with their job positions, through
both targeted and generalised actions.
Beginner and advanced training courses in
French were continued in 2013. The actions
conducted by GSF are long-term measures.
Professional Accreditation Certificates (CQP)
picked up momentum in 2013 with 211 CQP,
of which 198 were initiated in occupational
training contracts.
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CORPORATE SOCIAL RESPONSIBILITY (CSR)

TRAINING
2011

2012

TRAINING HOURS

94,995

117,926

107,272

SHARE OF TOTAL WAGE BILL
DEDICATED TO TRAINING

2.49%

2.56%

2.46%

8,261

8,697

7,341

—

—

29,086

NUMBER OF EMPLOYEES TRAINED
NUMBER OF TRAINING HOURS UNDER
OCCUPATIONAL TRAINING CONTRACT

2013

WORKFORCE BREAKDOWN
SERVICING STAFF

QUALIFIED SERVICING STAFF

HIGHLY QUALIFIED SERVICING STAFF

MANAGERS

77.8%
76.1%
8.3%
2.9%
2011

12.7%

77.1%
7.3%
2.9%
2012

7%
2.8%

2013

12.7%

12.3%

PROFESSIONAL ACCREDITATION
CERTIFICATES (CQP)
2011

2012

3

21

22

NUMBER OF CQP HIRED IN THE YEAR
(EXCLUDING OCCUPATIONAL
TRAINING CONTRACTS)

32

44

13

NUMBER OF CQP UNDER
OCCUPATIONAL TRAINING CONTRACT

—

—

198

NUMBER OF SUBSIDIARIES INVOLVED
IN THE PROCEDURE

11

13

17

NUMBER OF CQP REFERRAL ORGANISATIONS

2013
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RALLIED AND COMMITTED

REINFORCE ACTIONS THAT PROMOTE
INTEGRATION INTO WORKING LIFE
IN 2013,

344

EMPLOYEES WERE
UNDER OCCUPATIONAL
TRAINING CONTRACT,

118

UNDER APPRENTICESHIP
CONTRACT.
GSF seeks to promote the integration of
young people into working life and conducts
various actions to promote work/study programmes, hire people under occupational
training contracts and increase awareness
about its sector of activity among young
people by organising talks in schools. Hires
among apprenticeship contract and occupational training contract holders doubled
between 2012 and 2013. These efforts will be
pursued in 2014 at the same pace. The subsidiaries did the groundwork with partners in
the profession and local authorities (INFINI,
Pôle emploi employment centre) to make
this undertaking a success, testifying to
GSF’s commitment towards young people

DISABLED WORKER
EMPLOYMENT RATE
2011

6.8%
2012

7.1%

34

2013

7.4%

who seek training in this high-employment
potential field. By enhancing its teams with
highly varied profiles, the Group generates
added value that is acknowledged by both
clients and the teams themselves. This approach adds to the Group’s pool of talents.
Additionally, with the Handicap policy conducted at GSF for several years now, the
Group’s employment rate of disabled workers exceeded 7% in 2013. This achievement
was made possible through the privileged
partnerships the Group has set up with
Agefiph, the Cap Emploi network and other
local partners.

PERCENTAGE OF SITES THAT MEET
THE LEGAL REQUIREMENT OF DISABLED
EMPLOYEES REPRESENTING 6%
OF THE WORKFORCE
2011

64%
2012

69%

2013

73%
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CORPORATE SOCIAL RESPONSIBILITY (CSR)

COORDINATE SOCIAL DIALOGUE
BREAKDOWN
BY GENDER

CLERICAL

32%

The high quality of the social dialogue in the GSF Group led to the
signing of 57 collective agreements
in 2013. The majority of the subsidiaries signed an agreement relative
to the generation contract aimed
at hiring young people and maintaining older workers in employment.
Additionally, in the past, GSF has
assisted employees in obtaining
supplemental health insurance by
proposing Groupwide mutual insurance. Depending on the decisions
made by the profession in this regard, following the employment
protection law that provides for
mandatory collective supplemental
health insurance in all companies as
from 1 January 2016, GSF will take up
this matter in a constructive manner,
heedful of its employees’ needs. As
a result of the wage policy adopted
by GSF for several years now, 85.44%
of the employees receive a gross
hourly wage that exceeds the minimum wage by 2.73%. This was also
made possible given GSF’s compliance with collective bargaining
agreement classifications.
In 2013, there were only 186 new
disputes between GSF and its former
employees brought before the
Industrial Tribunal – a relatively low
number compared to the number
of contracts our business generates
in one year (0.65% of the workforce
in 2013).

MANAGERS

68%

55%

This rate is considered to be low
according to the standards of
our line of business and given the
specificities relative to the rehire and
transfer of employees (Article 7 of
the National collective bargaining
agreement for cleaning and
ancillary services).
Given the procedures that are
already implemented to manage
and coordinate the employeremployee relationship at GSF, the
Group will be able to address the
new laws rigorously and according
to a precise schedule. GSF assessed
the impact of the employment
protection law which will make
2014 an unusual year with the
introduction of the work contracts
of at least 16 hours following the
sector-wide agreement signed on
5 March 2014. It is noteworthy that
66% of GSF employees work more
than 16 hours a week and that 78%
of part-time employees are women.
The subsidiaries must therefore take
all measures to identify the status of
multi-employer workers – a frequent
occurrence in our sector of activity
– and ensure better employability of
the employees on its staff.

INNOVATE ON THE SOCIAL
FRONT
In partnership with clients, GSF has
set up round-the-clock working in

45%

certain sites. This concerns public
sector clients, given the regulation
governing procurement, as well as
the increasing number of clients
who are undertaking such measures.
The discussions are often oriented
towards reconciling social and corporate social advantages for GSF’s
employees and optimising cost for
the clients. The results obtained show
that in addition to GSF’s role being
better recognised, that very role is
expanding to include additional
services generating indirect savings
(energy saving, rationalised services, etc.). The offering is more and
more global and the service is seen
in another light, given that it is more
visible. The organisation may then be
modified and with cleaning being
factored in, the constructive cohabitation between service providers
and users of that service could lead
to a change of behaviour. These
measures can succeed only with
the prior agreement and commitment of all stakeholders. It can be
implemented only if the company
has the capacity to commit to the
involvement and availability of its
managerial staff, one of GSF’s trump
cards.

57

COLLECTIVE BARGAINING
AGREEMENTS SIGNED
35

RA2013 INT EN.indd 35

19/08/2014 09:09

RALLIED AND COMMITTED

PREVENTION, HEALTH AND SAFETY
AT WORK

5

SUBSIDIARIES WITH
A WORK ACCIDENT
SEVERITY RATE UNDER 1.5
(Objective set by the Group)

In 2013, work accident indicators,
i.e. severity and frequency, show a
decrease, confirming the efficiency
of the health and safety at work policy
implemented by GSF that places
emphasis on prevention. The work
accident/occupational
disease
rate is less than an average of 20%
percentage points compared to the
national rate for the profession (4.2%
in 2013), representing the decrease
in the number and severity of work
accident/occupational
disease
in the Group, and hence testifying
to the quality of the prevention,
health and safety at work policy
implemented at GSF.
A new dynamics was initiated at the
end of the year 2013 when GSF, driven
by one of its subsidiaries GSF Celtus,
obtained the QSE triple certification
(Quality-Safety-Environment) for the
ISO9001, ILO OSH 2001, OHSAS 18001

QSE TRIPLE CERTIFICATION
FOR THE FIRST
TIME IN FRANCE
IN THE SECTOR

and ISO 14001 standards. This is the
first time in France in the cleaning
and ancillary services sector.
Through this certification, AFNOR
recognises the performance of
GSF’s
integrated
management
system that seeks to rationalise and
maintain
consistency
between
the various measures taken by
the organisations. GSF reiterates its
commitments to its employees by
protecting them and by improving
their working conditions, even as
it guarantees quality of service
that meets its clients’ expectations.
The training provided helps the
employees acquire or hone the
reflexes they need for their job. In
keeping with legal provisions, Safety
Information training is dispensed in
the sites for new employees when
they are hired.

Suitable training material is created
with immediate assessment to
consolidate the newly acquired
knowledge such as recognising
product labelling and wearing
personal protection gear.
The deployment of the Gestures and
Postures module was continued in
2013 with specific training organised
for employees who are to be placed
in charge of disabled persons. In
each company, fully-trained QSE
coordinators and inspectors assist
directors and company heads in
prevention and safety matters.
For over 10 years now, GSF has
a
Group-level
cross-disciplinary
Prevention and Safety cell (CPS)
to coordinate and facilitate the
procedure.

EMPLOYEES TRAINED IN GESTURES AND POSTURES
(7-hour training module)
2011

500
2012

1,027
36

2013

643
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CORPORATE SOCIAL RESPONSIBILITY (CSR)

15%

OF GSF SITES
ARE MASE-CERTIFIED

(Business Safety
Improvement Guide)

FIGURES FOR HEALTH AND SAFETY AT WORK IN 2013

WORK ACCIDENT WITH LEAVE
OF ABSENCE >24 HOURS

WORK ACCIDENT/OCCUPATIONAL DISEASE RATE
FREQUENCY

(NUMBER OF WORK ACCIDENTS WITH LEAVE OF ABSENCE
PER MILLIONS OF HOURS WORKED)

FREQUENCY 2

(NUMBER OF WORK ACCIDENTS WITH AND WITHOUT LEAVE
OF ABSENCE PER MILLION HOURS WORKED)

SEVERITY

(NUMBER OF ABSENCE DAYS DUE TO WORK ACCIDENTS
PER THOUSAND HOURS WORKED)

2011

2012

2013*

911

1,002

957

3.69

3.45

3.16

40.16

41.11

38.14

61.23

62.32

55.94

2.37

2.35

2.24

*Since the 2013 figures, GSF SAS falls within the scope of Health and Safety at Work.
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RALLIED AND COMMITTED

A GROUP THAT IS
ATTENTIVE TO REDUCING
ITS ENVIRONMENTAL
IMPACT
20

ENVIRONMENTAL
PERFORMANCE MANAGEMENT

ISO 14001-CERTIFIED
SITES IN 2013
IN 2011

1

IN 2012

10

Since 2010 when the first site of the
GSF Group was ISO 14001-certified,
nineteen other units have followed
suit, of which some have earned
the QSE triple certification. The amplification of the procedure shows
that the environmental management system, which was based on
the ISO14001 standard from the very
outset, enables the structures who
seek certification to obtain the same
without delay.
A steering committee facilitates the
environmental procedure for the entire Group and the resulting sharing
of experience and indicators benefits all the structures.

CONTRIBUTE TO THE COMBAT
AGAINST CLIMATE CHANGES
France will host the Paris Climate
Conference in 2015 (COP21) and
seeks to play a lead role in decreasing GHG emissions and in adapting
to climate changes. This ambition
led GSF to set up annual carbon accounting voluntarily and deploy its
environmental calculator to enable

38

its clients to assess the carbon footprint of its services.

PARTNER WITH CLIENTS
TO INNOVATE
The
environmental
procedure
adopted by the GSF Group would
not be meaningful unless it is wholly
integrated in its relationship with
clients. The number of clients installed
in HQE™ (High Environmental
Quality) premises or even BBC (Low
consumption premises) is on the rise,
and it is natural that the cleaning
and ancillary services provided
during the operation of the sites
comply with these standards
to ensure better environmental
protection and better control over
working costs.
GSF aims at becoming an actor
and a contributor in operation HQE
procedures undertaken by its clients.
With the help of an expert, the GSF
teams are developing a steering
tool to efficiently assist each client
at its site in obtaining the expected
performance levels in the identified
target areas.
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CORPORATE SOCIAL RESPONSIBILITY (CSR)

ROAD SAFETY
GSF Concorde participated in the
European mobility and road security
week in connection with the Plan de
Déplacement Inter-Entreprises (B2B
mobility plan) at the Roissy-Charles de
Gaulle airport hub by screening a film
about the issues faced by the employees of the platform.

AVERAGE GRAMS OF CO2/KM
FOR THE GSF GROUP VEHICLE FLEET
UTILITY VEHICLES

MEASURE THE DEPLOYMENT OF
THE USE OF ENVIRONMENTALLYFRIENDLY PRODUCTS
Cleaning services can rarely do
away with the use of chemical products. However, all innovations that
can contribute towards reducing
the use of chemicals are assessed
and tested by the GSF teams in close
collaboration with the Purchasing
department, the R&D teams and the
users.
The massive use of microfibre,
fringe mops and pre-impregnation
techniques intended to combine
efficiency with safety for staff along
with a lower impact on the environment explains why the increase in
the quantity of chemical products
purchased by GSF is less than that of
the surface cleaned.
Additionally, the teams continue to
purchase eco-labelled products
regularly and increasingly, in compliance with the directives set down by
the Group senior management, with
a 50% target.

2011

2012

142

138

VEHICLES IN OTHER CATEGORIES

2011

2012

141

129

2013

135
2013

129

GREENHOUSE GAS EMISSION LEVELS
108 SITES AND 2 HEAD OFFICES (2011)*
Study conducted based on the 2013 sector guide published by Ademe and the
Federation of cleaning companies

30%
ENERGY-RELATED
INDIRECT EMISSIONS

DIRECT
EMISSIONS

70%

*2013 data being consolidated.

SHARE OF REVENUE
FOR ENVIRONMENTALLY-FRIENDLY ITEMS
2011

2012

24%

38%

2013

43%
39
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RALLIED AND COMMITTED

A CULTURE
OF COMMITMENT
Proximity is a key component of GSF Group’s values that is incorporated into the
corporate social actions conducted by the Group’s subsidiaries. The companies take
various measures both in their territory and in partnership with their clients whenever
these projects testify to qualities such as surpassing oneself and making collective efforts.

Fondation GSF Jean Louis Noisiez
was inaugurated in January 2009
in the heart of Biot Sophia Antipolis.
This is one of the biggest day care
centres in the Alpes-Maritimes region dedicated to persons suffering
from Alzheimer’s disease and related disorders. This commitment
made by GSF’s founder chairman
is an inspiration for the entire Group.
In 2013, there were several solidarity
sports events to raise funds for associations, for example, the Odyssea
or Rivières Roses races to combat
breast cancer.

FONDATION UNICE:
GRANTS AWARDED TO
PROMOTE EQUAL OPPORTUNITY
GSF, represented by Patrick Basquez,
Deputy Managing Director, Human
Resources of the GSF Group,
Founding member of the Fondation
Unice and Chairman of the Égalité
des Chances (Equal opportunity)
Commission supports Fondation
UNICE since 2010. This organisation
steps up access to skill training for
students facing hardships or social
difficulties or who are disabled. For
this, merit-based grants are given
to students who have a good academic record and have completed
their university year with excellent

results. M. Basquez is pleased with the
increase in the number of grants given and underscores the importance
of promoting equal opportunity.

CLOWNS Z’HÔPITAUX
GSF is pleased to collaborate with
the Clowns Z’Hôpitaux association
that works in hospitals in some ten
cities. With their skits, the clowns
encourage exchanges and sharing
with patients, bringing them fantasy,
cheer and comfort during their
stay at the hospital. With its support,
the Group asserts its presence and
its involvement in the healthcare
sector, in line with the concerns of its
clients.

Miou-Miou,
patron of the Clowns
Z’Hôpitaux association,
was present in GSF’s booth
at the HopitalExpo Health
and Independence trade show
in May 2013.
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CORPORATE SOCIAL RESPONSIBILITY (CSR)

HANDISPORT

YOANN QUILLIOU

8

RANKED

TH

IN FRANCE IN
WHEELCHAIR TENNIS

GSF sponsors this athlete so that he can continue
his high-level performance in national
and international competitions.

207

ELECTRONIC DEVICES
(COMPUTERS, SCREENS, PRINTERS, ETC.)
GIVEN TO ASSOCIATIONS IN 2013

INTERNATIONAL AID
For several years now, GSF encourages young students
to surpass themselves through the Tremplins competitions. Steering a concrete project is an excellent way of
being exposed to the realities of the working world. In
the same vein in 2013, GSF Athena was won over by a
project proposed by the 14th class batch of an engineering school (ISA BTP) to build a school in Madagascar
in 5 weeks.
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RALLIED AND COMMITTED

COMMITTED TO ACCOUNTABILITY
PERFORMANCE INDICATORS
AREA

INDICATORS

ECONOMIC INFORMATION
Revenue generated in France
ECONOMIC
PERFORMANCE
Distribution of revenue by clients’ business segment

Executive staff awareness of governance rules including
anti-corruption

2011

2012

2013

STANDARDS

*

**

557 (€m)
25% Tertiary
20% Industry
18% Retail premises
18% Specific work
environments (Healthcare
and Agrofood)
11% Public buildings
8% Logistics and Other

610 (€m)

642 (€m)

-

EC1

26% Tertiary
18% Industry
20% Retail premises
7% Healthcare
11% Agrofood
11% Public buildings
7% Logistics and Other

26% Tertiary
18% Industry
19% Retail premises
7% Healthcare
11% Agrofood
8% Public buildings
10% Logistics and Other

-

EC1

ND

100%

100%

Art. 1-3°-d

SO4

Executive staff having received the ethics charter

100%

100%

100%

-

56

ISO 9001-certified sites

100%

100%

100%

-

-

SOCIAL

EMPLOYMENT

Total workforce at 31/12/2013

24,838

27,299

28,573

Art. 1-1°-a

LA1

Total workforce by job status

Servicing staff 87.3%
Team leader 8%
Supervisor 3.7%
Executives 1%

Servicing staff 87.3%
Team leader 8%
Supervisor 3.7%
Executives 1%

AServicing staff 88%
Team leader 8%
Supervisor 3%
Executives 1%

—

LA1

Proportion of permanent contracts

74.5%

78%

78.8%

-

LA1

Employees covered by a collective bargaining agreement

100%

100%

100%

-

LA4

Number of work/study contracts

ND

174 occupational training
contracts
114 apprenticeship contracts

344 occupational training
contracts
118 apprenticeship contracts

—

—

7.6% under 25 years
44% between 25 and 45 years
48.4% 45 years and above
72% Part-time
28% Full-time

7.9% under 25 years
42.8% between 25 and 45 years
49.3% 45 years and above
72% Part-time
28% Full-time

7.9% under 25 years
42.2% between 25 and 45 years
49.8% 45 years and above
73% Part-time
27% Full-time

—

LA1

Art. 1-1°-b

—

Absence rate

19%

18%

18%

Art. 1-1°-b

-

Ratio of absence rate to average duration of work

9%

9%

9%

Art.1-1°-b

-

Work accidents with leave of absence >24 hours
Frequency TF (Number of work accidents with leave of absence
per million hours worked)
Frequency TF2 (Number of work accidents with and without
leave of absence per million hours worked)
Severity TG (Number of absence days due to accidents
per thousand hours worked)
AT/MP Work accident/Occupational disease rate

911

1,002

957*

Art. 1-1°-d

LA6

40.16

41.11

38.14

Art. 1-1°-d

LA6

61.23

62.32

55.94

Art. 1-1°-d

LA6

Employee breakdown by age
Working hours

HEALTH AND
SAFETY AT
WORK*

TRAINING AND
EDUCATION

SOCIAL
RELATIONS

DIVERSITY
AND EQUAL
OPPORTUNITY

2.37

2.35

2.24

Art. 1-1°-d

LA6

3.69

3.45

3.16

Art. 1-1°-d

LA6

Number of fatal accidents

0

0

0

Art. 1-1°-d

LA6

Number of MASE-certified sites

12

12

16

Art. 1-1°-d

-

Total number of training hours allowed for employees

94,995

117,926

107,272

Art. 1-1°-e

LA9

Share of the total wage bill dedicated to training

2.49%

2.56%

2.46%

Art. 1-1°-e

LA9

1,027

643

Art. Art
1-1°-d,e

LA9

Number of employees trained in eco-driving (7 hours of training) 108

50

24

Art. 1-1°-e,
1-2°-a

LA9

Number of agreements signed

51

101

57

Art.1-1°-c

LA8

Number of new disputes brought before the Industrial Tribunal

127

113

186

-

-

Number of employees trained in the Gestures and Postures
module (7 hours of training)

500

Gender parity in the total workforce

ND

32/68%

32/68%

Art. 1-1°-f

LA13

Gender parity in the managerial staff

ND

57/43%

55/45%

Art. 1-1°-f

LA13

Rate of employment of disabled workers
with respect to the overall workforce

6.8%

7.1%

7.4%

Art. 1-1°-f

LA13

Sites that meet the 6% legal obligation

64%

69%

73%

Art. 1-1°-f

LA13

*Since 2013, GSF SAS falls within the scope of Health and Safety at Work.
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CORPORATE SOCIAL RESPONSIBILITY (CSR)

**
AREA
ENVIRONMENT

EMISSIONS,
EFFLUENTS,
WASTE

ENVIRONMENTAL
MANAGEMENT

INDICATORS

2011

2012

Article 225 - Grenelle 2 Act
*Global
Reporting Initiative G4

2013

STANDARDS

*

**

						
Total direct or indirect greenhouse gas emissions
9,319 tonnes of CO2 equivalent ND
ND
Regulatory scope 1 and 2
Carbon footprint of air travel
437.5 tonnes of CO2 equivalent 478.1 tonnes of CO2 equivalent 465.1 tonnes of CO2 equivalent

Art. 1-2°-d

Carbon footprint of train travel

8.4 tonnes of CO2 equivalent

10.3 tonnes of CO2 equivalent 13.4 tonnes of CO2 equivalent

Art. 1-2°-d

EN17

Average emission levels of GSF’s utility vehicle fleet
Average emission levels of GSF’s vehicle fleet other
than utility vehicles
Share of revenue for environmentally-friendly items

142

138

Art. 1-2°-d

EN15

141

129

129

Art. 1-2°-d

EN15

24%

38%

43%

Art. 1-2°-c

EN30

Number of ISO 14001-certified sites
Cumulative number of Mes gestes qui comptent au quotidien
(My everyday gestures that matter) booklets
Number of employees trained in eco-gestures in handling
cleaning works (7 hours of training)

1

10

20

Art. 1-2°-a

-

ND

6,400

12,350

Art. 1-2°-a

-

ND

ND

43

Art. 1-2°-a

-

Art. 1-2°-d

135

EN15
EN16
EN17

The CSR indicators given in this document apply to the GSF Group’s operations in France and Monaco. On the international side, the subsidiaries (Canada, Spain, United States
and United Kingdom) implement their own procedure in line with their local laws and the values of the Group.
Four reporting campaigns are carried out each year: annual reporting for the integrated report published each year at the General Meeting and three quarterly reports
with a narrower indicator scope. The period considered is the 2013 calendar year.

CORRELATION TABLE
GLOBAL REPORTING
INITIATIVE G4

ARTICLE 225
GRENELLE 2 ACT

GLOBAL
COMPACT
PRINCIPLE

ISO
26000

PAGES
IN THE
REPORT

STRATEGY AND ANALYSIS
1

6.2

1

ORGANISATION PROFILE

GLOBAL REPORTING
INITIATIVE G4

ARTICLE 225
GRENELLE 2 ACT

ETHICS AND INTEGRITY
56
SPECIFIC ITEMS OF INFORMATION
Economic section

GLOBAL
COMPACT
PRINCIPLE

ISO
26000

Principle 10

PAGES
IN THE
REPORT
42

3

cover page

4

6

5

back cover

6

26, 27

EN15

Article 1-2°-d

Principles 7, 8, 9

6.5.5

39

7

76

EN16

Article 1-2°-d

Principles 7, 8, 9

6.5.5

39

8

47

EN17

Article 1-2°-d

Principles 7, 8, 9

6.5.5

39

9

46, 49, 56

EN30

Article 1-2°-c

Principles 7, 8, 9

6.6.6

39

6.4

42

10

35, 42

EC1

—

6.8.7

Social section

11

42

LA1

Article 1-1°-a

Principles 4 et 5

12

30, 31

LA4

Article 1-1°-c

Principle 4

13

6

LA6

Article 1-1°-d

36,37

LA8

15
16
RELEVANT SCOPE AND ASPECTS IDENTIFIED
17
INVOLVEMENT OF STAKEHOLDERS
24-27
REPORT PROFILE
28-30

4.7

30, 31, 69

30

31

76

Article 1-1°-c

LA9

Article 1-1°-e

LA13

Article 1-1°-f

34-35-38
36

6.2

2-3

7. 4. 2

31

36, 37

6.4.5

25, 35
35

Principle 6

6.8.5

32, 33

6.3.7

35

Human rights
HR1

Principles 1 et 2 6. 3. 10

24

Society
SO1

Article 1-3°-b

SO4

GOVERNANCE

Principle 3

42
6.8.8

Article 1-1°-b

28, 30

30-31

46

Environmental section

Principle 10

6.8

40- 41

6.6.3

42

6.6.6

12, 13, 31

Accountability due to products used
PR5

Article 1-3°-d
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FINANCIAL OVERVIEW

… EFFICIENT
AND SOLID

ON THE FINANCIAL FRONT.
In 2013, the GSF Group celebrated its 50th financial year with
its fiftieth year of growth. With its solid grounding, 4,500 clients
and over 30,000 motivated employees, it once again proved its
capacity to grow by turning its constraints to its advantage. Despite
the adverse economic climate, its revenue was up 4.4%, reaching
€688.5 million. Net income rose to €22.4 million.

B
 USINESS VOLUMES CONTINUE TO GROW

PAGE

46

RIGOROUS AND WELL-CONTROLLED OPERATION

PAGE

49

A
 DEQUATE SELF-FINANCING FOR A SECURE FUTURE

PAGE

52

MOMENTUM MAINTAINED IN 2014

PAGE

54
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EFFICIENT AND SOLID

BUSINESS VOLUMES
CONTINUE TO GROW
The GSF Group’s business in France was particularly strong in 2013.
Certain sectors of activity such as healthcare made significant headway.

SUSTAINED MOMENTUM
IN FRANCE
While global growth recorded by the
GSF Group was 4.4%, its business in
France grew by 5% whereas the gross
domestic product increased by no
more than 0.3%. Revenue in France
stood at €641.6 million. After the 9.7%
growth in 2012, the year in which
25% of the seventy leading French
companies in the cleaning sector
reported a decline in revenue1, the
Group successfully kept up its growth

momentum this year even as several companies in the cleaning sector
bore the brunt of adverse economic
conditions. On the whole, revenue in
France has doubled in the past decade at an average pace of nearly
7.5% per year.
The share of business abroad remained stable in 2013. With a total
of nearly €47 million, the revenue
generated by five subsidiaries of the
Group accounted for nearly 7% of
the business.

RELATIVELY STABLE
SECTOR-BASED DISTRIBUTION
As in the previous year, the breakdown of revenue in France shows
that over 25% of the business is
generated with clients in the tertiary sector (26.1%). Sales in that
sector are close to €168 million, up
5.6% compared to 2012. Also, this
sector accounts for the largest number of the new contracts signed in
2013. The best-represented region is
Ile-de-France where two of the

GSF GROUP PERFORMANCE
REVENUE
549,510
CONSOLIDATED NET INCOME
7,906

Source: “Ranking of the top seventy
cleaning companies in France”,
Services magazine, December 2013

578,007
9,522

603,878
11,177

659,685
7,778

688,516
22,359

2010

2011

2012

2013

1

€ thousands

2009
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FINANCIAL OVERVIEW

Group’s subsidiaries, GSF Trévise
(€21.5 million of the revenue in that
sector) and GSF Grande Arche
(€20.7 million) account for over 25%
of GSF’s operations in the tertiary
sector.
Large general retailers, who are the
source of 19.4% of the business representing two of the three largest
clients of the Group, rank second
with €124.5 million. 51% of this revenue is generated from hypermarkets
and supermarkets spread all over
France, with 32% department stores
and 15% shopping arcades.
Industry comes third with revenue of
€117.5 million, up 4.2% compared to
2012. While the portion of the Group’s
French business represented by this
sector remained stable this year at
18.3%, the revenue it generates has
increased by over 4% per year since
2011 despite the difficult economic
climate.

Agrofood, in which the GSF Group
remains the market leader, accounted for 10.6% of the operations in
2013. Forty new contracts – of which
29 concern new clients – and 110
riders were signed during the year,
representing a monthly inflow of
over a half a million euros, of which
€4.8 million contributed to the revenue growth in 2013. The operations
are largely concentrated in the west
of France. The three most active subsidiaries in this sector are GSF Celtus,
GSF Auriga and GSF Atlantis in the
Bretagne, Pays de la Loire, and SudOuest regions respectively.
Among the best-represented sectors
of the Group’s clients, healthcare
recorded the highest rise in 2013.
Revenues totalled €46.5 million (i.e.
7.2% of the operations in France),
up 11.1% compared to 2012, with
several new major contracts in hospitals. It has recorded growth of 50%

in the last five years. Following from
the Uni.H.A. referencing at the end
of 2012, the new referencing obtained in 2013 with RESAH IDF – the
hospital purchasing network for the
Ile-de-France region – promises new
growth prospects in this sector in the
years to come.
Lastly, in the public buildings sector,
the first full year was completed in
the major contract signed with the
Paris Orly Sud airport. The contract
that was enhanced with the extensions that were signed in 2013
sparked off the growth in this area
of business, whose share of revenue
increased from 2.7 to 3.8%.

BREAKDOWN OF REVENUE BY CLIENTS’ BUSINESS SEGMENT
2013 revenue of the GSF Group in France

1,5%

NON-REGULAR
CLIENTS

1,9%

3,8%

LEISURE

PUBLIC
BUILDINGS

4,7%

TRANSPORTATION

5,3%

LOGISTICS

7,2%

10,6%

HEALTHCARE AGROFOOD

18,3%

INDUSTRY

19,4%

26,1%

RETAIL

TERTIARY
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EFFICIENT AND SOLID

TEN OUT OF THE TWENTY-FOUR
PRODUCTION COMPANIES
ACCOUNT FOR REVENUE
OF OVER
MILLION

€30

HOMOGENEOUS GROWTH
GROUPWIDE
In France, the distribution of the GSF
Group’s business between its subsidiaries was comparable to that
observed in 2012. Ten out of the
twenty-four production companies
spread over the French territory (and
one in the Principality of Monaco)
account for revenue of over €30 million, and save for three, all of them
recorded an increase compared
to the previous year. GSF Mercure,
located in the Lyon region, topped
the list of star businesses again this
year with revenue of €49.4 million,
once again marking an increase of
5.4% compared to 2012. The highest
annual growth was recorded by the
dedicated company GSF Airport,

in the Ile-de-France region (20.4%),
followed by GSF Ariès (+11.5%) and
GSF Ariane (+10%).
Three new sites were inaugurated in
2013 to adapt the Group’s locations
to the expansion of its business while
remaining as close as possible to its
clients. GSF Atlas acquired a new
unit at Évry in the Essonne region in
March. A site was set up in May in the
north of Lyon (Rhône region) for GSF
Mercure. Another site was set up that
very month at Pontivy (Morbihan
region) within GSF Celtus’ territory.
With the pressures of rationality and
proximity that led to two entities being shut down in the course of the
year, the GSF Group has 111 sites in
France at 31 December 2013.

On the international front, 36.6%
of the business in 2013 was recorded in the United States where
revenue stood at €17.2 million, up
5.2% in dollars, or 2.4% in euros after
accounting for the exchange rate
effect. Canada and the UK respectively represented 34.4% and 21.2%
of the Group’s business abroad. In
Spain (8% of international operations) where economic recession
continues – the GDP declined by
1.2% – GSF’s subsidiary managed to
keep up the same level of business
compared to 2012. In each of these
countries, the Group has bright commercial prospects for the coming
year.

RANKING OF THE MOST ACTIVE SUBSIDIARIES IN FRANCE
2013 revenue
€ thousands

48

2013/2012 change

GSF MERCURE

49,383

+5.4%

GSF CELTUS

48,530

+4.1%

GSF NEPTUNE

47,912

+4.2%

GSF ORION

44,492

+7.3%

GSF G
 RANDE
ARCHE

36,715

+7.5%
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RIGOROUS AND
WELL-CONTROLLED
OPERATION
Operating profit and its margin rose in 2013 to €27.2 million and 4% respectively.

INCOME FROM OPERATIONS
ROSE WITH THE INCREASE
IN REVENUE
With a total of €696.1 million, of
which 688.5 million in sales revenue,
operating profit was up 4.1% compared to 2012. The 4.4% increase
in revenue from sales was diminished slightly by the decrease in the
other income from operations whose
amount fell from €9.3 million in 2012
to €7.6 million in 2013. Reversal of
provisions accounted for €3.1 million
in the other income from operations.

€105.9 million in 2012 to €99.2 million mostly owing to the CICE tax
credit for competitiveness and employment obtained by the Group in
France for the year 2013.
The average headcount of the GSF
Group was 30,015 employees in
2013, up 2.9%. 27,742 of them were
employed in France and 2,273 in
foreign subsidiaries. The number of
employees on a work/study programme rose sharply in 2013 from
288 to 462, of which 344 were under
occupational training contracts and

118 under apprenticeship contracts.
The Group allocated 2.5% of the
total wage bill to training during
the year, which represented a total
of 107,272 hours dispensed to over
7,300 employees.
Employee profit-sharing in France totalled €2.3 million. The relatively low
amount compared to the increase
in profit, which in fact is lower than
the amount in 2012 (€3.4 million) is
due to the CICE tax credit being excluded from tax income on which
profit-sharing is calculated.

STAFF COSTS HELD DOWN
Staff costs amounted to €504.5 million compared to €493.2 million in
2012. The increase in this item was
limited to 2.3%, lower than the increase in the revenue.
The total wage bill, up nearly 5%,
reached €403 million mostly due
to salary increases in foreign subsidiaries. This increase was offset by
a marked decrease in employee
charges. These charges went from

GSF GROUP HEADCOUNT IN 2013
Average monthly headcount

FRANCE
INTERNATIONAL
TOTAL GSF GROUP

EXECUTIVES

CLERICAL

WORKERS

TOTAL

277
38
315

1,064
75
1,139

26,401
2,160
28,561

27,742
2,273
30,015
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EFFICIENT AND SOLID

111

SITES IN FRANCE
TO GUARANTEE
OUR PROXIMITY POLICY

EFFICIENTLY-MANAGED
PURCHASING
Expendables purchased are mostly
cleaning products. They amounted
to €23.2 million, 2.2% lower than in
the previous year. This decrease testifies to the Group’s successful effort
to limit suppliers and rationalise referenced product ranges, which has
been made since several years. This
effort is combined with the Group’s
strong determination to give preference to products that do not have
a negative impact on the environment, in keeping with its CSR policy.

OPERATING EXPENSES
ON THE RIGHT TRACK
Other operating expenses decreased from €83.2 million to €82.9
million from one year to the next. This
is mostly due to the savings made by
the French subsidiaries in their purchasing and external expenses. They
were particularly marked in the case
of business travel, fuel and temp
work. Expenses for the last of the
above items dropped considerably
for the second consecutive year,

50

resulting in savings of nearly half a
million euros. External expenses also
shrank in the Group’s international
sites, particularly in the United States
where they represented 9.7% of the
revenue for the year, against 10.4%
in 2012, or in Spain where the share
of this item decreased from 9.3% in
2012 to 8.4% in 2013.
There are only a few expenses that
have increased on the whole. Of
these are donations – that notably benefited the Fondation GSF
Jean Louis Noisiez – amounting to
€1.3 million, representing 0.2% of the
revenue.
Taxes other than on income and
duties totalled €27.3 euros, up 4.4%.
The tax burden remained stable at
4% of revenue. Apprenticeship tax
continued to increase owing to
the phased application of the new
scale and stood at €2.9 million. The
territorial economic contribution
and property tax contribution for
companies increased by €124,800
on the whole.

Depreciation, amortisation allowance and additions to provisions
rose from €30.9 million in 2012 to
€31.1 million in 2013. The share of the
revenue they represent however decreased from 4.7% to 4.5%.
• Allowance for depreciation and
amortisation amounted to €24.5 million against €23.3 million in 2012.
• Additions to provisions amounted
to €6.6 million. They decreased by
15.3% notably due to the sharply reduced provision made for pension
liabilities owing to the smoothed discount rate. Other provisions include
the one made for the URSSAF audit and those set aside for dispute
settlements.

BALANCED PROFITABILITY
This analysis of the operating statement shows an operating profit of
€27.2 million - an improvement compared to 2012. At 4% before taxes,
compared to 1.8% in the previous
year, operating margin was back
to its normal level over the year. This
performance is however diminished
by the extraordinary non-recurring
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provision for the URSSAF audit
mentioned above. It was however
increased with the CICE tax credit
obtained, which allowed the Group
to keep up investment, intensify its
work/study policy and certification
for young people, and take spending on training beyond the legal
requirement of 1.6%.
Whereas operating margin declined
beyond the French borders, all of
the French subsidiaries except one
reported an increase in both their
operating profit and their operating margin. This is why the operating
profit of certain subsidiaries meets
the GSF Group criteria.
Net financial income also improved
from €0.4 million to €0.6 million from
one year to the next despite the further lowering of interest rates. As a
result, income from operations stood
at €27.8 million, compared to €12.2
million in 2012. After accounting for
extraordinary revenue of €0.4 million,
it incurred a corporation tax of €5.8
million. The tax itself was lower as the

CICE tax credit is not included in
the calculation basis; the difference
arises mainly from the €0.3 million
booked by way of deferred tax. The
actual taxation rate was 27.3%.
Not considering the share of the
revenue from equity-consolidated
companies, the GSF Group’s net
consolidated income stood at €22.4
million, compared to €7.8 million in
2012. The resulting net margin was
3.3% compared to 1.2% in the previous year.

AVERAGE INCREASE
IN REVENUE OVER
TEN YEARS WAS

7,5 %

PER YEAR
IN FRANCE

ALL THE FRENCH SUBSIDIARIES
EXCEPT ONE RECORDED AN INCREASE IN
OPERATING PROFIT AND OPERATING MARGIN
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ADEQUATE
SELF-FINANCING
FOR A SECURE FUTURE
A SOUND BALANCE SHEET
The GSF Group’s balance sheet
analysis at 31 December 2013 shows
a positive change.
On the assets side, the amount of
intangible assets dipped from nearly
€8 million in 2012 to €7.4 million this
year. Investments were made mostly
in software, accounting for €0.5 million. Nearly €1.9 million was booked
in depreciation for software and
patents.
Property, plant and equipment remained relatively stable at €77.5
million. Investments dropped slightly
and totalled €24.4 million. More than
half of this amount concerned worksite equipment purchased for €12.9
million, while €8.3 million was spent
on transportation, office equipment
and fixtures. Investments made in
property led notably to the opening
of a site in Paris XV.

52

Trade receivables increased by 9.8%,
exceeding that of revenue. A slight
decline was recorded in payment
deadlines which increased from 44.7
days in 2012 to 44.9 days this year, affecting the cash position.
The other receivables increased
markedly, reaching €32.6 million
compared to €20.3 million at 31
December 2012. This change is mainly attributable to the sundry debtors
item that went from €9.3 million to
€21.9 million owing to the receivable represented by the excess of
corporation tax paid in advance to
account for the CICE exemption.
On the liabilities side of the balance sheet, equity grew by 6.7% to
€63.8 million at 31 December 2013. It
benefited from the improvement in
Group performance and also incorporates the €17.9 million paid out in

dividends and the translation adjustment of €0.4 million recorded by the
Group’s foreign subsidiaries.
Provisions for liabilities and charges
amounted to €25.9 million. The considerable increase can be attributed
to provisions on past charges and an
additional provision of €1.7 million
made to cover pension liabilities.
Borrowings and financial liabilities
are conventionally not very large
at GSF. These declined by 18.3%
compared to the previous year to
just €11.5 million at 31 December
2013. The decrease is seen in both
bank overdrafts that went from €7.7
million to €6.4 million, and in other
financial liabilities mainly composed
of employee profit-sharing reserves
that declined by €1.3 million.
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849

NEW CONTRACTS SIGNED
IN FRANCE

CASH FLOW
FROM OPERATING ACTIVITIES
2011

Whereas trade payables remained
stable, other liabilities and accruals
increased by 5.4% to €152.2 million,
following the increase in tax and social security liabilities.

31,603

POSITIVE CASH POSITION

€ thousands

2012

32,924
2013

49,804

With the earnings reported for 2013
the cash flow from operating activities reached €49.8 million crossing
the 2012 level. At €36.3 million, the
net cash flow from operations however decreased by 13.3%, mainly
due to the increase in trade receivables and in tax and social security
liabilities.

Investments (€25.7 million) and
disposals (€1.6 million) result in a
negative cash flow of €24 million
due to investing operations. Upon
deducting the net flow relating to
financing operations representing
€19.2 million, of which €15 million in
asset reallocations, the cash position
shows an overall negative change
of €6.9 million. At 31 December 2013,
the GSF Group reported a total cash
position net of current bank overdrafts of €43.6 million, compared to
€50.8 million in the previous year.

LE
PE
D’A
LE
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MOMENTUM
MAINTAINED IN 2014
The GSF Group is all set to pursue its growth in 2014.
Business should grow by 4.3% during the year and profits
should follow the same trend.

MORE THAN EVER BEFORE, OUR
CAPACITY FOR ADJUSTMENT IS
CRUCIAL
In 2014, the still unsettled economic climate will undoubtedly bring its
store of hindrances for GSF’s clients.
As in the past years, the Group will
need to adjust to these issues, and
adapt to the changing requirements of some clients or to the lower
demand from others. More than ever, the professional approach of its
teams and the care given to clients
will be its best arguments and the
basis of its growth.
The Group expects to see a marked
decline in the airport market where
the economic conditions have
made competition considerably
tougher and the price factor is
sometimes given primacy. This may
lead to structural reorganisations
and the shutdown of a site in the
Ile-de-France region. The creation
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of a new site is however planned in
Rueil-Malmaison to keep up with the
growing business of the GSF Grande
Arche subsidiary, and to keep the
Group’s sites from getting oversized.
Along with the tertiary and industry,
large general retailers are the most
represented among the Group’s
clients and will be given special attention. This sector has undergone
radical changes, marked by the
behaviour change in consumers
who are calling for home deliveries
and drive-ins, and who may move
away from hypermarkets towards
the Internet and smaller local stores.
They lead to new requirements and
demands to which GSF must adjust
its offering.
Further growth is expected in the
healthcare sector with the RESAH
IDF and Uni.H.A. referencing. The
GSF Group should start to expand
in the railway sector following the

certification obtained in 2013 from
SNCF, and is investigating preliminary
contracts in the nuclear sector. The
collaboration with facility management companies will be extended
in order to develop partnerships. The
ancillary services sector is likely to be
a new source of revenue and falls in
line with the Group’s fundamental
values.

AS THE CAP 800 HORIZON
GETS CLOSER
Having crossed the €700 million annual revenue mark for the first time in
2014, the Group is resolutely aiming
at the €800 million objective – called
Cap 800 – to be reached in 2016.
GSF is set on not only rising to this
stimulating challenge, but more on
applying a stringent and scaledup management at all levels of the
Group to maintain and enhance its
profitability.
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RADICAL CHANGES
IN THE GSF GROUP’S
SECOND BIGGEST SECTOR
OF OPERATIONS – LARGE
GENERAL RETAILERS

The Group’s policy to control and
improve operating costs will be
continued and mostly centred on
controlling external expenses and
staff costs that have gone up in the
current reporting period. In keeping
with the law, the latter two items will
receive the new allocation of the
CICE tax credit for competitiveness
and employment that has been
perpetuated at the beginning of
the current reporting period. This allowance will support investment in
equipment and technical facilities,
and will enable the Group to step
up its actions to promote training,
work/study policy and certification
for young people.
On the international front, the GSF
Group is preparing to strengthen
the management of its subsidiaries

in the United States, Canada, United
Kingdom and Spain. These new resources will consolidate the Group’s
presence in those countries, deepen
its relations with its clients and sustain
business momentum. Business is expected to grow as a result, right from
the year 2014.
GSF’s participation in European
Customer Synergy (ECSynergy) will
open up the European markets for
the Group. The development of this
activity – now a part of the Major
Accounts Department – and the resulting calls for tender should bring in
European business for the Group.

«

THE GROUP
IS FIRMLY SET
ON THE 800 MILLION
EUROS OBJECTIVE
TO BE REACHED
IN 2016.

«
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2013
CONSOLIDATED FINANCIAL STATEMENTS
CONSOLIDATED FINANCIAL POSITION AT 31 DECEMBER
BALANCE SHEET – ASSETS

AMOUNTS IN THOUSAND EUROS

31/12/2013

31/12/2012

—

—

7,403

7,978

Property, plant & equipment

77,502

77,241

Non-current financial assets

1,170

1,182

—

—

810

743

102,802

93,614

32,558

20,263

5

6

50,045

58,515

272,295

259,543

31/12/2013

31/12/2012

9,000

9,000

984

984

Consolidated reserves

31,430

41,988

Consolidated profit/(loss)

22,359

7,778

Others

—

—

MINORITY INTERESTS

—

—

25,936

22,403

Loans and financial debt

11,549

14,139

Trade and other payables

18,802

18,803

Other liabilities and accruals

152,235

144,447

TOTAL LIABILITIES

272,295

259,543

NON-CURRENT ASSETS
Goodwill
Intangible assets

Equity-accounted investments
CURRENT ASSETS
Inventories and work-in-progress
Trade and other receivables
Other receivables and accruals
Transferable securities
Cash and cash equivalents
TOTAL ASSETS

BALANCE SHEET – LIABILITIES
EQUITY (GROUP SHARE)
Capital
Premiums

PROVISIONS FOR LIABILITIES AND CHARGES
LIABILITIES
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CONSOLIDATED INCOME STATEMENT AT 31 DECEMBER

AMOUNTS IN THOUSAND EUROS

31/12/2013

%

31/12/2012

%

688,516

100

659,685

100

Other operating income

7,626

1.11

9,334

1.41

Consumables purchased

23,159

3.36

23,679

3.59

504,459

73.27

493,205

74.76

Other operating expenses

82,933

12.05

83,205

12.61

Taxes other than on income or payroll-related

27,348

3.97

26,188

3.97

Depreciation, amortization and provisions

31,076

4.51

30,895

4.68

OPERATING INCOME

27,166

3.95

11,847

1.80

599

0.09

369

0.06

INCOME FROM OPERATIONS
OF CONSOLIDATED COMPANIES

27,765

4.03

12,216

1.85

Exceptional income and expenses

367

0.05

602

0.09

5,773

0.84

5,039

0.76

22,359

3.25

7,778

1.18

Share of equity-accounted entities

—

—

—

—

Allowance for goodwill depreciation

—

—

—

—

22,359

3.25

7,778

1.18

—

—

—

—

22,359

3.25

7,778

1.18

REVENUE

Staff costs

Financial income and expenses

Income tax expense
NET INCOME OF FULLY-CONSOLIDATED COMPANIES

NET INCOME OF THE CONSOLIDATION GROUP
Minority interests
NET INCOME (GROUP SHARE)
EARNINGS PER SHARE (IN EUROS)

106
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NOTES TO THE CONSOLIDATED
FINANCIAL STATEMENTS
CONSOLIDATION SCOPE
CONSOLIDATION METHODS
Companies are consolidated for the
first time according to the methods
described below:
• the financial statements of companies over which GSF has exclusive
control, either directly or indirectly,
are fully consolidated. Control exists
if GSF SAS has the power to govern,
directly or indirectly, the operating
and financial policies of the entity
in order to obtain full benefit from its
activities;
• “significant” companies over which
GSF exercises significant influence,
for example by holding at least 20%
of the voting rights, are accounted
for according to the equity method.
CHANGE IN CONSOLIDATION
SCOPE
There was no change in the consolidation scope during the period.
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ACCOUNTING POLICIES,
MEASUREMENT METHODS AND
CONSOLIDATION PROCEDURES
The accounting consolidation was
prepared in accordance with the
regulations in force in France, and
specifically CRC Regulation No.
99-02.
REPORTING DATE
The accounts closing for all the
fully-consolidated companies occurred on 31 December 2013. These
consolidated financial statements
were approved on 9 April 2014 by
the Chairman of the company.
CONVERSION METHOD
The accounts of foreign companies
are kept in their operating currency.
The translation method used for the
consolidation of the accounts of foreign companies is that of the closing
rate for balance sheet accounts
and average rate for management
accounts. The cumulative translation
adjustment is posted to equity and
does not affect earnings.
Transactions denominated in foreign currency are translated at the
current exchange rate at the time
of the transaction. At year-end,

foreign currency denominated assets and liabilities are translated at
closing exchange rates. Exchange
rate differences resulting from the
translation of foreign currency
transactions are recognized in the
income statement.
RESTATEMENT OF FINANCIAL
STATEMENTS
No push-down accounting has
been performed. Capital gains resulting from past mergers and similar
have been offset.
GOODWILL AND VALUATION
DIFFERENCES
Initial consolidation differences arising on consolidation are allocated
to specific assets or liabilities within a
maximum period of one year. These
fair value increments then obey the
accounting policies governing the
balance sheet items to which they
relate and which are defined below.
The residual unallocated difference
is posted to goodwill.
It is amortised over a ten-year period and prorated in the first year.
Exceptional depreciation may be
recorded if the outlook and profitability of the subsidiary concerned
warrant it.
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INTANGIBLE ASSETS
Intangible assets acquired by GSF
are recognised at historic cost, less
accumulated amortisation and any
impairment losses.
Set-up costs are preferably recorded under charges for the period.
Goodwill is amortised over its useful
life. Goodwill acquired to date consists of the clients of family-owned
businesses. For these portfolios that
are not highly diversified, we have
opted for amortisation schedules of
five to ten years.
Software is amortised on a straightline basis.
PROPERTY, PLANT AND EQUIPMENT
The gross value of property, plant and
equipment corresponds to historic
cost. This has not been remeasured.
If an asset can be split into components with a distinct use or which
generate economic benefits at
different rates, each component is
accounted for and depreciated
separately. Depreciation by subsidiaries on a straight-line basis has
been retained. The calculations,
which are standard throughout the
Group, are based on estimated
useful life and the timing of benefits
arising from the use of assets or their

components. These periods fall within the following ranges:
Period
Buildings:
20 - 33.33 years
Machinery and equipment: 3 - 10 years
Vehicles:
3 - 5 years
Office equipment:
3 - 6.67 years
The use of leases or similar contracts
is marginal. Assets made available to
consolidated companies under this
type of agreement are therefore not
posted to balance sheet assets.
NON-CURRENT FINANCIAL ASSETS
Equity investments in non-consolidated companies are recorded
at cost. These are companies over
which GSF has no significant control or influence. Where necessary, a
provision for depreciation is booked
to reflect their value in use. This is
measured mainly based on the
re-estimated share of net assets and
profit forecasts.
Loans, deposits and other capitalised accounts receivable are
measured at nominal value.

when the net realisable value is less
than the carrying amount.
TRADE AND OTHER RECEIVABLES
Trade receivables are recorded at
nominal value. An impairment loss is
recognized when net asset value is
less than the carrying amount.
A provision for 50% of the amount
is automatically set aside when accounts are more than six months
overdue. This is increased to 100%
when accounts are more than one
year overdue.
INVESTMENT SECURITIES
Investment securities are recognised at cost. They mainly consist of
money market SICAV funds or negotiable certificates of deposit issued
by leading financial institutions. We
do not hold listed securities.
If net asset value is less than gross
value, a provision for impairment is
set aside for the difference.

INVENTORY
Inventories are measured at cost. A
provision for depreciation is booked
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DEFERRED TAXES
AND INCOME TAX
Income tax expense corresponds to
the amount of tax due from each
consolidated tax entity, adjusted by
deferred taxes.
Deferred taxes, calculated according to the liability method, originate
from the temporary differences existing between the recognition of
income or expenses and their inclusion in future taxable earnings. These
differences are understood in the
broadest sense.
Deferred tax assets are recognised
if they are likely to be used. The tax
losses of consolidated companies
give rise to the recognition of a
deferred tax asset if these can be
deferred indefinitely. Deferred tax
assets are not recognized on the tax
losses of consolidated companies
which can be carried forward, unless it is likely that these entities can
recover them through the existence
of a taxable profit during the period
of validity of the deferred tax assets.
The French tax consolidation
scheme allows some companies to
offset their taxable earnings to calculate overall tax liability, for which
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the parent company GSF SAS remains solely liable.
INTERCOMPANY TRANSACTIONS
Intercompany accounts and results
between consolidated companies
are eliminated whenever maintaining them could distort the image of
the group given by the consolidated
financial statements.
PROVISIONS
A provision is recognized whenever
GSF has a present legal or constructive obligation that arises from past
events and it is likely that an outflow
of resources will be necessary to fulfil
that obligation.
These are estimated based on the
most likely scenario.
PENSION LIABILITIES
Following the NCA 2013-02 recommendation, we have adjusted the
calculation of our pension liabilities. Actuarial gains and losses are
deferred in the balance sheet and
added to actuarial debt in the case
of actuarial gains or deducted from
it in the case of actuarial losses.

The amount is revised as and when
new actuarial gains or losses occur
during the accounting period. The
cumulative amount at the beginning of the period is amortised.
Had we not applied this rule in 2013,
additions to provisions for pension
liabilities would have amounted to
€17,621 thousand.
Pension liabilities exclusively concern current employees.
Our calculations are performed
using the projected unit credit
method. They are calculated for
each individual. The results are then
consolidated at the group level.
According to this method, the actuarial value of future benefits is
calculated based on the amount of
benefits due at the retirement date,
based on a projection of salary and
length of service at that date, taking
into account the discounting factors
and the probability of employment
and survival at the retirement date. It
represents the single immediate premium which would be necessary to
finance the estimated retirement indemnity at retirement based on the
assumptions indicated below.
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The commitment represents the
share of this actuarial value of future
benefits which is considered relative
to past employment with the company before the valuation date. This
commitment is calculated by applying to the actuarial value of future
benefits, the ratio of the length of
service at the valuation date to the
length of service at the retirement
date.
The annual cost of the scheme
attributable to the cost of each
additional year of service for each
participant is calculated based on
the ratio of the actuarial value of
benefits due at retirement to the
projected length of service at the
time of retirement.
The hedging assets relative to the
portion of retirement indemnity
covered by an insurance policy
is deducted from the liability thus
calculated.

THE MAIN ASSUMPTIONS USED FOR THESE CALCULATIONS
ARE AS FOLLOWS:
Retirement arrangements
• For executives, technical staff and supervisors:
retirement age of 65
• For clerical staff and manual workers: voluntary retirement
Long-term inflation rate
• 2% p.a.
Discount rate
• 3.25%
Employer contributions
• 51.09% for executives
• 40% for clerical staff
Retirement tax
• 50%
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NOTES ON THE BALANCE SHEET AND INCOME STATEMENT ITEMS AND ON THEIR CHANGES
INTANGIBLE ASSETS
ANALYSIS OF THE CHANGE IN GROSS INTANGIBLE ASSETS BY NATURE
CONCESSIONS,
PATENTS, ETC.

GOODWILL

OTHER

TOTAL

BEGINNING OF PERIOD

12,247

7,436

1,155

20,838

Increases for the period

463

845

1,308

Decreases for the period

-4

SET-UP COSTS
AMOUNTS IN THOUSAND EUROS

Transfers

-4

1,123

-1,123

Impact of changes in scope
Impact of changes in foreign exchange

- 186

- 16

- 202

7,251

861

21,940

CONCESSIONS,
PATENTS, ETC.

GOODWILL

OTHER

TOTAL

BEGINNING OF PERIOD

5,345

7,135

379

12,859

Increases

1,884

1,884

-4

-4

END OF PERIOD

13,829

ANALYSIS OF THE CHANGE IN AMORTISATION OF INTANGIBLE ASSETS BY NATURE
SET-UP COSTS
AMOUNTS IN THOUSAND EUROS

Reversals and decreases
Transfers
Impact of changes in scope
Impact of changes in foreign exchange
END OF PERIOD

7,226

- 186

- 16

- 202

6,949

363

14,538

ANALYSIS OF INTANGIBLE ASSETS AND THEIR AMORTISATION BY GEOGRAPHIC REGION
AMOUNTS IN THOUSAND EUROS

France

DEPRECIATION,
AMORTISATION
AND PROVISIONS

NET

14,506

- 7,172

7,334

Canada

58

Spain

65

- 53

UK

5,438

- 5,438

USA

1,874

- 1,874

21,940

- 14,538

TOTAL
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GROSS

58
12

7,403
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PROPERTY, PLANT AND EQUIPMENT
ANALYSIS OF THE CHANGE IN GROSS PROPERTY, PLANT AND EQUIPMENT BY NATURE
TECHNICAL
OTHER
INSTALLATIONS,
PROPERTY,
PLANT AND
PLANT & EQPMT
MACHINERY

FIXED ASSETS
IN PROGRESS
& PAYMENTS IN
ADVANCE

TOTAL
PROPERTY,
PLANT &
EQPMT

57,339

1,517

186,496

12,889

8,293

1,789

24,385

- 10,129

- 3,986

1,172

233

LAND

BUILDINGS

2,614

44,794

80,231

Acquisitions and increases

1,414

Disposals and decreases

- 313

AMOUNTS IN THOUSAND EUROS

BEGINNING OF PERIOD

Transfers

- 14,428
- 1,405

Impact of changes in scope
Impact of changes in foreign exchange rate
END OF PERIOD

-7

- 67

- 170

- 169

- 414

2,607

45,828

83,993

61,711

1,900

196,039

TECHNICAL
OTHER
INSTALLATIONS,
PROPERTY,
PLANT AND
PLANT & EQPMT
MACHINERY

FIXED ASSETS
IN PROGRESS
& PAYMENTS IN
ADVANCE

TOTAL
PROPERTY,
PLANT &
EQPMT

ANALYSIS OF THE CHANGE IN AMORTIZATION OF PROPERTY, PLANT AND EQUIPMENT BY NATURE
LAND

BUILDINGS

AMOUNTS IN THOUSAND EUROS

BEGINNING OF PERIOD

18,967

54,081

36,207

109,255

Increases

1,774

14,026

6,819

22,619

Reversals and decreases

- 265

- 9,387

- 3,430

- 13,081

-7

- 131

- 117

- 255

20,469

58,589

39,479

118,537

Transfers
Impact of changes in scope
Impact of changes in foreign exchange rate
END OF PERIOD

ANALYSIS OF PROPERTY, PLANT AND EQUIPMENT AND DEPRECIATION BY GEOGRAPHICAL REGION
GROSS

DEPRECIATION,
AMORTISATION
AND PROVISIONS

NET

188,828

- 113,639

75,189

2,223

- 1,147

1,076

384

- 236

148

UK

1,045

- 739

306

USA

3,559

- 2,777

782

196,039

118,537

77,502

AMOUNTS IN THOUSAND EUROS

France
Canada
Spain

TOTAL
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NON-CURRENT FINANCIAL ASSETS
ANALYSIS OF THE CHANGE IN GROSS NON-CURRENT FINANCIAL ASSETS BY NATURE

AMOUNTS IN THOUSAND EUROS

GROSS VALUE AT BEGINNING OF PERIOD
Increases for the period

EQUITY
INVESTMENTS

OTHER
NON-CURRENT
ASSETS

TOTAL
NON-CURRENT
FINANCIAL ASSETS

106

1,109

1,216

25

169

194

- 217

- 217

-8

-8

1,054

1,185

Decreases for the period
Transfers
Impact of changes in scope
Impact of changes in foreign exchange rate
GROSS VALUE AT END OF PERIOD

131

PROVISION FOR IMPAIRMENT LOSS

- 15

NET VALUE AT END OF PERIOD

116

- 15
1,054

1,170

GROSS

PROVISIONS

NET

1,069

- 15

1,054

Other non-current assets mainly consist of deposits and guarantees paid and similar.
ANALYSIS OF NON-CURRENT FINANCIAL ASSETS AND THEIR PROVISIONS BY GEOGRAPHICAL REGION
AMOUNTS IN THOUSAND EUROS

France
Canada

82

82

Spain

33

33

UK
USA
TOTAL

1,185

- 15

1,170

2013

2012

BREAKDOWN OF NON-CONSOLIDATED EQUITY INVESTMENTS
AMOUNTS IN THOUSAND EUROS

Holdings of more than 50%
Holdings of between 20% and 50%

91

(1)

Holdings of less than 20%

131

15

GROSS

131

106

(1)
In addition to temporary holdings, this includes holdings of more than 20% of companies which are not material in relation to the consolidated financial statements.
These companies will be consolidated in future years if their growth warrants it.
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INVENTORY
2013

2012

810

743

810

743

810

743

2013

2012

486

809

21,920

9,307

Accruals

1,294

1,581

Deferred tax assets

8,858

8,566

32,558

20,263

32,558

20,263

AMOUNTS IN THOUSAND EUROS

Raw materials
Goods for resale
GROSS
PROVISION FOR IMPAIRMENT LOSS
NET

OTHER RECEIVABLES
AMOUNTS IN THOUSAND EUROS

Advances and payments on account in respect of orders
Sundry debtors

GROSS
PROVISION FOR IMPAIRMENT LOSS
NET

EQUITY
AMOUNTS IN THOUSAND EUROS

AT 31/12/2012 BEFORE DISTRIBUTION

CAPITAL

PREMIUMS

CONSOLIDATED
RESERVES

NET
ATTRIBUTABLE
EARNINGS

TOTAL

9,000

984

41,988

7,778

59,750

- 10,121

- 7,778

- 17,899

Allocation of surplus
AT 31/12/2012 AFTER DISTRIBUTION

9,000

984

Change in conversion rate adjustments and similar

31,867

41,851

- 436

- 436

Other changes
Net income, Group share
AT 31/12/2013 BEFORE DISTRIBUTION

9,000

984

31,430

22,359

22,359

22,359

63,774

The share capital of GSF at 31 December 2013 was composed of 211,822 shares with a par value of €42.49.
No securities have been issued other than shares comprising the share capital. In the absence of instruments offering deferred access
to the capital of GSF SAS, net earnings per share is equal to diluted earnings per share. This stood at €106. It was calculated by dividing
consolidated net income by the weighted average number of shares outstanding at the end of the period.
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PROVISIONS FOR LIABILITIES AND CHARGES
2013

2012

Provisions for liabilities

3,995

4,323

Provisions for charges

2 608

440

Provisions for retirement obligations

19,333

17,621

AMOUNTS IN THOUSAND EUROS

Provisions for deferred taxes
TOTAL

19
25,936

22,403

2013

2012

290

411

4,831

6,013

TOTAL BORROWINGS AND SIMILAR DEBTS

5,122

6,424

Bank loans and overdrafts

6,428

7,715

11,549

14,139

2013

2012

Between one and five years

3,898

4,360

Less than one year

1,223

2,064

TOTAL

5,122

6,424

2013

2012

4,914

6,174

208

250

5,122

6,424

2013

2012

BORROWINGS AND OTHER FINANCIAL LIABILITIES
Financial liabilities reported in the balance sheet break down as follows:
AMOUNTS IN THOUSAND EUROS

Amounts due to financial institutions
Sundry liabilities

TOTAL BORROWINGS AND FINANCIAL LIABILITIES
Bank borrowings are all fixed rate. Sundry liabilities mainly consist of employee profit-sharing reserves.

Borrowings and similar debts have a residual maturity of:
More than five years

By currency, these borrowings and similar debts break down as follows:
Euros
Canadian dollars
US dollars
Pound sterling
TOTAL

OTHER LIABILITIES
AMOUNTS IN THOUSAND EUROS

Advances and payments on account in respect of orders
Tax and social security liabilities
Sundry liabilities
Accruals
TOTAL OTHER LIABILITIES
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2
146,920

139,368

5,240

5,007

75

70

152,235

144,447
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FINANCIAL COMMITMENTS
Our company has not given or received any financial commitment.

REVENUE
2013

%

2012

%

France

641,565

93.2

610,942

92.7

Canada

16,077

2.3

17,440

2.7

Spain

3,738

0.5

3,721

0.6

UK

9,935

1.4

10,785

1.6

USA

17,201

2.5

16,798

2.6

688,516

100

659 685

100

2013

2012

402,985

383,908

99,153

105,870

2,321

3,427

504,459

493,205

AMOUNTS IN THOUSAND EUROS

TOTAL

STAFF COSTS AND HEADCOUNT
STAFF COSTS
AMOUNTS IN THOUSAND EUROS

Employee compensation
Payroll costs
Employee profit-sharing
TOTAL

The CICE tax credit for competitiveness and employment was booked in employee-related costs. These costs were decreased by €12,851 thousand.
HEADCOUNT*

2013

2012

315

308

Clerical

1,139

1,147

Workers

28,561

27,690

TOTAL

30,015

29,145

2013

2012

27,272

10,932

2

341

136

299

UK

- 100

237

USA

- 144

38

27,166

11,847

Executives

* Average headcount of the Group in the year

OPERATING INCOME
Operating income by country breaks down as follows:
AMOUNTS IN THOUSAND EUROS

France
Canada
Spain

OPERATING INCOME
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EFFICIENT AND SOLID

NET FINANCIAL INCOME
2013

2012

Interest income and expenses

588

369

Income from foreign exchange

-8

Other financial income and expenses

19

AMOUNTS IN THOUSAND EUROS

NET FINANCIAL INCOME

599

369

2013

2012

Income from operations

122

159

Income arising on asset disposal

263

443

Non-recurring provisions

-18

EXTRAORDINARY PROFIT/LOSS

367

602

2013

2012

Current tax

6,091

7,068

Deferred taxes

- 318

- 2,029

TOTAL

5,773

5,039

AMOUNTS IN THOUSAND EUROS

2013

2012

Deferred tax assets

8,858

8,566

EXTRAORDINARY PROFIT/LOSS
AMOUNTS IN THOUSAND EUROS

INCOME TAX
BREAKDOWN OF INCOME TAX BY TYPE
AMOUNTS IN THOUSAND EUROS

BREAKDOWN OF DEFERRED TAXES IN THE BALANCE SHEET

Deferred tax liabilities

68

19

TAX CONSOLIDATION

exposed to the same types of risks

STATUTORY AUDITORS’ FEES

GSF SAS is the parent company of
a tax group within the meaning of
Article 223 A et seq. of the French
General Tax Code. Tax-consolidated
companies are listed alongside fully-consolidated companies.

and returns. Our business is therefore

The amount of fees paid to the

unique and no additional segment
reporting is thus necessary.

EVENTS AFTER THE REPORTING
PERIOD

ABSENCE OF BUSINESS
SEGMENTS

We are not aware of any event af-

The services provided by the Group
form a cohesive whole. They are

affect the consolidated financial

statutory auditors of the Group’s
parent company and subsidiaries is
€721,962.

ter the reporting date that might
statements.
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FINANCIAL OVERVIEW

LIST OF FULLY-CONSOLIDATED AND TAX-CONSOLIDATED COMPANIES
COUNTRY

% INTEREST

% CONTROL

SIREN BUSINESS ID

Ariane 80

France

100.00

100.00

319 598 454

-

GIE Université

France

100.00

100.00

340 102 961

-

Groserfon

France

100.00

100.00

321 352 403

GSF Aéro

France

100.00

100.00

484 145 156

-

GSF Airport

France

100.00

100.00

489 652 412

-

GSF Ariane

France

100.00

100.00

509 646 816

Consolidated

GSF Ariès

France

100.00

100.00

439 117 698

Consolidated

GSF Athéna

France

100.00

100.00

519 022 586

Consolidated

GSF Atlantis

France

100.00

100.00

344 636 477

Consolidated

GSF Atlas

France

100.00

100.00

439 118 449

Consolidated

GSF Auriga

France

100.00

100.00

344 862 362

Consolidated

GSF Celtus

France

100.00

100.00

344 483 003

Consolidated

GSF Concorde

France

100.00

100.00

310 148 119

Consolidated

GSF Energia

France

100.00

100.00

788 650 661

GSF Grande Arche

France

100.00

100.00

502 254 881

Consolidated

GSF Jupiter

France

100.00

100.00

967 802 059

Consolidated

GSF Mercure

France

100.00

100.00

308 185 503

Consolidated

GSF Neptune

France

100.00

100.00

306 044 504

Consolidated

GSF Opale

France

100.00

100.00

452 737 976

GSF Orion

France

100.00

100.00

344 382 874

Consolidated

GSF Phébus

France

100.00

100.00

537 020 216

Consolidated

GSF Phocéa

France

100.00

100.00

384 983 482

Consolidated

GSF Pluton

France

100.00

100.00

304 349 277

Consolidated

GSF Saturne

France

100.00

100.00

306 795 600

Consolidated

GSF Stella

France

100.00

100.00

502 107 477

Consolidated

GSF Trévise

France

100.00

100.00

310 827 563

Consolidated

SFR Conseil

France

99.95

99.95

344 106 455

-

Valis Aurelia

France

100.00

100.00

347 869 612

-

GSF Canada

Canada

100.00

100.00

-

-

Spain

100.00

100.00

-

-

GSF GB Ldt

GB

100.00

100.00

-

-

GSF London Ldt

GB

100.00

100.00

-

-

L.I.H.

GB

100.00

100.00

-

-

GSF Sandylight Ldt

GB

100.00

100.00

-

-

Monaco

99.85

99.85

-

-

USA

100.00

100.00

-

-

FULLY-CONSOLIDATED

GSF SPM

ETS Monaco
GSF USA

TAX CONSOLIDATION

Consolidated

-

-
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EFFICIENT AND SOLID

CASH FLOW STATEMENT
2013

2012

NET INCOME OF FULLY-CONSOLIDATED COMPANIES

22,359

7,778

Depreciation, amortization and provisions

28,032

27,625

Change in deferred taxes

- 316

- 2,029

Gains on disposals

- 271

- 450

49,804

32,924

- 66

- 36

- 9,188

- 3,729

- 105

300

Change in other payables and receivables

-4,114

12,442

NET CASH FLOW FROM OPERATING ACTIVITIES (A)

36,331

41,901

- 25,670

- 28,938

1,623

1,838

NET CASH FLOW FROM INVESTING ACTIVITIES (B)

- 24,047

- 27,100

Dividends paid to shareholders of the parent company

- 17,899

- 2,860

- 1,276

43

NET CASH FLOW FROM FINANCING ACTIVITIES (C)

- 19,175

- 2,817

NET CASH FLOW (A) + (B) + (C)

- 6,892

11,985

Cash flow – opening balance

50,806

38,827

Cash flow – closing balance

43,622

50,806

292

6

AMOUNTS IN THOUSAND EUROS

CASH FLOW FROM OPERATING ACTIVITIES OF FULLY CONSOLIDATED COMPANIES
Change in inventories
Change in trade receivables
Change in trade payables

Acquisition of fixed assets
Proceeds from the sale of fixed assets
Impact of changes in scope

Share capital decrease
Change in minority interests of fully-consolidated companies
Capital increase in cash
Borrowings issued and repaid

Impact of fluctuations in foreign exchange rates

70

2013 ANNUAL REPORT

RA2013 INT EN.indd 70

19/08/2014 09:09

FINANCIAL OVERVIEW

STATUTORY AUDITORS’ REPORT ON THE CONSOLIDATED FINANCIAL STATEMENTS

KPMG AUDIT SUD-EST
80, route des Lucioles
Sophia Antipolis
06560 VALBONNE

YEAR ENDED 31 DECEMBER 2013
GSF (Groupe Services France) S.A.S.
Registered office:
49, rue de Trévise - 75009 Paris
Share capital: €9,000,000

Marc Vigorito
66, rue Saint-Jacques
13006 Marseille

Dear Sir or Madam,
In accordance with the assignment entrusted to us by your Annual General Meeting, we hereby present our report for
the year ended 31 December 2013 on:
• the audit of the accompanying consolidated financial statements of GSF (Groupe Services France) S.A.S.;
• the basis of our assessment;
• the special audit required by law.
The consolidated financial statements were prepared by the Chairman. Our role is to express an opinion on these
financial statements based on our audit.
Opinion on the consolidated financial statements
We conducted our audit in accordance with the professional standards applicable in France. These standards require
that we plan and perform the audit to obtain reasonable assurance that the consolidated financial statements are free
of material misstatement. An audit consists of examining, on a test basis or by any other selection method, evidence
supporting the amounts and disclosures contained in the consolidated financial statements. An audit also consists of
assessing the accounting principles used and the significant estimates made, as well as the overall presentation of the
financial statements. We believe that the evidence gathered is pertinent and sufficient to serve as a basis for our opinion.
In our opinion, the consolidated financial statements for the year under review give, in accordance with French
accounting standards and principles, a true and fair view of the assets and liabilities, financial position and results of
operations of the group composed of the persons and entities included in the consolidation.
Basis of the assessment
In accordance with Article L. 823-9 of the French Commercial Code relating to the basis of our assessment, we call your
attention to the matters below.
Your company establishes provisions to cover liabilities and charges, as described in Notes II. M and III. G* to the
financial statements. Our audit consisted of assessing the data and assumptions on which these estimates were based,
reviewing the calculations performed by the company, comparing the accounting estimates for prior periods with the
corresponding actuals and examining the procedures followed by management to approve such estimates.
During our audit, we satisfied ourselves as to the reasonable nature of those estimates.
The assessments were carried out as part of our audit of the consolidated financial statements, taken as a whole, and
therefore contributed to the opinion we expressed in the first part of this report.
Specific audit
In accordance with the professional standards applicable in France, we have also performed the special audit required
by law of the disclosures made in the group’s annual report.
We have no comment as to their fair presentation and conformity with the consolidated financial statements.

Statutory auditors,
Sophia Antipolis and Marseille,
15 April 2014

Philippe Levert

Marc Vigorito

*These descriptions are given on page 60 and page 66 respectively, of this report.

71

RA2013 INT EN.indd 71

19/08/2014 09:09

GSF AND ITS SUBSIDIARIES
LOCATION AND CONTACT DETAILS OF GSG SUBSIDIARIES IN FRANCE AT 1 MAY 2014
GSF
Opale
CALAIS

GSF
Pluton

LENS

LILLE NORD
LILLE EST
LILLE CENTRE
VALENCIENNES
WAVRECHAIN

CAMBRAI
AMIENS

CHERBOURG

GSF
Neptune

ST-ROMAIN
ROUEN
CREIL
CAEN EST ROUEN SUD

CAEN
OUEST
BREST

ST-BRIEUC

QUIMPER
LORIENT

RENNES

GSF
Celtus

PONTIVY

LAVAL

VANNES
ST-NAZAIRE
NANTES

GSF
Auriga
GSF
Athena

ST-QUENTIN

LE HAVRE

GSF
Stella

CHARLEVILLE-MÉZIÈRES

REIMS

ÉVREUX

BAR-LE-DUC

PARIS
IDF

LE MANS

ORLÉANS
BLOIS

DIJON

POITIERS

GSF
Phébus

BESANÇON
CHALON

MOULINS

ANNEMASSE
BOURG
OYONNAX

VICHY
LIMOGES CLERMONTCLERMONT
AUVERGNE
FERRAND

ANGOULÊME

BRIVE-LA-GAILLARDE
BORDEAUX
MÉRIGNAC

GRAND
LYON
ST-ÉTIENNE

ANNECY
CHAMBÉRY

GSF
Orion

PAU

GSF
Jupiter

GRENOBLE

VALENCE

GSF
Atlantis

COLMAR
MULHOUSE

NEVERS

LA ROCHELLE

STRASBOURG SUD

ÉPINAL

GSF
Ariane

CHÂTEAUROUX
BOURGES

LA ROCHESUR-YON

NANCY

TROYES

TOURS

CARQUEFOU
CHOLET
LES HERBIERS

BRUMATH
STRASBOURG NORD

MAXEVILLE

CHARTRES

ANGERS

GSF
Saturne

METZ

MANOSQUE

ETS

AGEN

TOULOUSE
BASSO CAMBO

TOULOUSE
GRAMONT
TOULOUSE
FUTUROPOLIS

GSF
Phocéa

AVIGNON

NICE
SOPHIA

MARSEILLE
MONTPELLIER

MONACO

NICE ST-ROCH
VALLAURIS

AIX
LE CANNET
AUBAGNE
TOULON

URBAN COMMUNITY OF "GRAND LYON"
GSF
Mercure

SITES
BRANCH OFFICES
ÉCULLY
LYON CENTRE
LYON SUD

72

LYON NORD
VILLEURBANNE

VÉNISSIEUX

LYON-ST-EXUPÉRY
LYON GRAND EST
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REGISTERED OFFICE / GSF SAS
49, rue de Trévise
75009 PARIS
Tel.: + 33 1 42 46 82 70

ADMINISTRATIVE HEAD OFFICE

1625, route des Lucioles - BP 25
06901 SOPHIA ANTIPOLIS Cedex
Tel.: + 33 4 93 95 50 83 / Fax: + 33 4 93 95 30 24

FRANCE OFFICE (EXCL. PARIS REGION)
1625, route des Lucioles - BP 25
06901 SOPHIA ANTIPOLIS Cedex
Tel.: + 33 4 93 95 50 83 / Fax: + 33 4 93 95 30 11
GSF Ariane

GSF Jupiter

GSF Athena

GSF Mercure

Regional office / NANCY (54500)
Vandœuvre-lès-Nancy
17, avenue de la Forêt de Haye - L’Escurial
Tel.: + 33 3 83 68 84 90 / Fax: + 33 3 83 68 84 95
Regional office / POITIERS
Jaunay-Clan (86130)
S.A.E de Chalembert - 4, rue Gaspard Monge
Tel.: + 33 5 49 11 21 10 / Fax: + 33 5 49 11 21 15

GSF Atlantis

Regional office / VALLAURIS (06225)
90, route de la Font de Cine - Porte B
Immeuble Mondial Park
Tel.: + 33 4 92 96 99 08 / Fax: + 33 4 92 96 99 62
Regional office / LYON (69003)
323, rue André Philip
Tel.: + 33 4 78 14 59 30 / Fax: + 33 4 78 14 59 31

GSF Neptune

Regional office / TOULOUSE (31200)
95, chemin de Gabardie
Tel.: + 33 5 61 40 92 93 / Fax: + 33 5 61 44 26 44

Regional office
BOIS-GUILLAUME (76230)
40, avenue Victor Hugo - RDC
Tel.: + 33 2 32 19 52 10 / Fax: + 33 2 32 19 52 15

GSF Auriga

GSF Opale

GSF Celtus

GSF Orion

Regional office / CHOLET (49300)
10, square des Grandes Claies - Z.A. du Cormier
Tel.: + 33 2 41 64 29 76 / Fax: + 33 2 41 64 29 83
Regional office
ST-AIGNAN-DE-GRAND-LIEU (44860)
Rue René Fonck - D2A Nantes Atlantique
Tel.: + 33 2 40 84 25 51 / Fax: + 33 2 40 84 25 55

GSF Energia

Regional office / BIOT (06410)
1625, route des Lucioles
Tel.: + 33 4 93 95 50 83 / Fax: + 33 4 93 95 30 24

ARQUES (62510)
126, avenue du Général de Gaulle
Tel.: + 33 3 21 12 27 50 / Fax: + 33 3 21 12 27 55

GSF Phocéa

Regional office / AUBAGNE (13400)
Centre de vie Agora Bât. B - Z.I. les Paluds
Tel.: + 33 4 42 70 37 59 / Fax: + 33 4 42 70 98 73

GSF Pluton

Regional office / WASQUEHAL (59290)
8a, allée du Château Blanc
Tel.: + 33 3 28 32 62 40 / Fax: + 33 3 28 32 62 45

GSF Stella

Regional office / AMIENS (80000)
30, avenue d’Allemagne - ZAC Vallée des Vignes
Tel.: + 33 3 22 50 47 10 / Fax: + 33 3 22 50 47 15

GSF Saturne

Regional office
SOUFFELWEYERSHEIM (67460)
7, rue Étroite
Tel.: + 33 3 88 81 20 18 / Fax: + 33 3 88 19 06 56

Regional office / VILLEURBANNE (69100)
35, rue Hippolyte Kahn
Tel.: + 33 4 37 43 18 80 / Fax: + 33 4 37 43 18 85

PRINCIPALITY OF MONACO

GSF Phébus

MONACO (98000)
21, rue Princesse Caroline - Le Pétrel
Tél. : +377 93 30 13 56 / Fax : +377 93 50 13 81

Regional office
CLERMONT-FERRAND (63000)
13bis, rue Georges Besse - Z.I. du Brezet
Tel.: + 33 4 73 92 81 48 / Fax: + 33 4 73 92 48 39

Entretien Technique
Service - E.T.S
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LOCATION AND CONTACT DETAILS OF GSG SUBSIDIARIES IN THE ILE-DE-FRANCE REGION AT 1 MAY 2014

GSF
Grande
Arche

ROISSY
PARK ROISSY
VAL-D’OISE

CERGY-PONTOISE

POISSY

PARIS-NORD
RUEIL-MALMAISON
GENNEVILLIERS
LA COURNEUVE

GSF
Trévise

SURESNES
LA DÉFENSE
VILLIERS

VERSAILLES

SÈVRES
SAINT-QUENTIN

GSF Aéro
(Roissy)
GSF
Concorde

MARNE-LA-VALLÉE

NATION
ITALIE

PALAISEAU
ALFORTVILLE

VILLEBON

GSF
Ariès

GENTILLY
ORLY
ÉVRY
MELUN-SÉNART

GSF
Atlas
GSF Airport
(Orly sud)

SITES

PARIS ILE-DE-FRANCE OFFICE

Sales Division and Sales Office
Corporate Division Paris - Île-de-France
42-44, avenue de Stalingrad - 93170 BAGNOLET
Tel.: + 33 1 49 72 83 50 / Fax: + 33 1 43 62 04 49

GSF Aéro

GSF Concorde

GSF Airport

GSF Grande Arche

GSF Ariès

GSF Trévise

ROISSY / LE MESNIL-AMELOT (77990)
4, rue de la Grande Borne
Tel.: + 33 1 60 27 23 10 / Fax: + 33 1 60 27 23 15
Registered office / BAGNOLET (93170)
42, avenue de Stalingrad
Tel.: + 33 1 49 72 83 50 / Fax: + 33 1 43 62 04 49
Registered office / VERSAILLES (78000)
37, esplanade Grand Siècle
Tel.: + 33 1 39 50 05 23 / Fax: + 33 1 39 02 32 77

Registered office / ÉMERAINVILLE (77184)
47, av. de l’Europe - Villa d’entreprises Malnoue
Tel.: + 33 1 64 61 57 15 / Fax: + 33 1 64 61 57 20
Registered office / SURESNES-LA DÉFENSE (92150)
125, rue de Verdun
Tel.: + 33 1 47 72 01 68 / Fax: + 33 1 47 72 65 47
Registered office / PARIS (75011)
45-53, avenue Philippe Auguste
Tel.: + 33 1 43 57 29 01 / Fax: + 33 1 48 07 14 35

GSF Atlas

Registered office / ALFORTVILLE (94140)
10, rue Jean-Baptiste Preux - Techniparc
Tel.: + 33 1 45 18 44 90 / Fax: + 33 1 45 18 44 97
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LOCATION AND CONTACT DETAILS OF GSF SUBSIDIARIES WORLDWIDE AT 1 MAY 2014

United Kingdom

Canada

France
Spain

USA

DIRECTION INTERNATIONALE

1625, route des Lucioles - BP 25
06901 SOPHIA ANTIPOLIS Cedex
Tel.: + 33 4 93 95 50 83 / Fax: + 33 4 93 95 30 11

Canada
GSF CANADA INC

United Kingdom
GSF LONDON

QUÉBEC H7P 6G5
4705, rue Louis B Mayer - Laval
Tel.: +1 (514) 450 686 0555
Fax: +1 (514) 450 686 1110
www.gsf-canada.com

LONDON EC2 3RP
9, Hewett Street
Tel.: +44 (0) 207 655 8170
Fax: +44 (0) 207 655 8444

Spain
GSF SPM SA

SOUTHAMPTON, HAMPSHIRE, SO1 9YA
Bridger’s Farm, Nursling Street Nursling
Tel.: +44 (0) 844 854 15 88
Fax: +44 (0) 238 074 1678
www.gsf-uk.com

USA
GSF INDIANA INC

European Partnership
ECS - EUROPEAN CUSTOMER SYNERGY

08901 L’HOSPITALET DE LLOBREGAT
BARCELONE
Carrer Pau Casals, 6
Tel.: +34 902 930 620
Fax: +34 902 930 621
www.gsf-espana.com

INDIANAPOLIS INDIANA 46241, USA
2701, Fortune Circle East, Suite D
Tel.: +1 (317) 262 1133
Fax: +1 (317) 262 4956

GSF OHIO

CINCINNATI, OHIO 45246
9850, Princeton-Glendale Road, Suite B
Tel.: +1 (513) 733 1451
Fax: +1 (513) 733 0431

SANDYLIGHT LTD

France Division / 1625, route des Lucioles – BP 25
06901 SOPHIA ANTIPOLIS Cedex
Tel.: + 33 4 93 95 50 83 / Fax: + 33 4 93 95 30 24
(Austria, Belgium, Czech Republic, France, Germany,
Greece, Ireland, Italy, Luxembourg, Netherlands,
Spain, United Kingdom)

GSF ILLINOIS

CHICAGO, ILLINOIS 60089
1351, Abbott Court - Buffalo Grove Chicago
Tel.: +1 (847) 913 0085
Fax: +1 (847) 913 2018
www.gsf-usa.com
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TO LEARN MORE
ABOUT GSF AND ITS ORGANISATION
www.gsf.fr
FOR INFORMATION ABOUT
THE FONDATION JEAN LOUIS NOISIEZ
www.accueil-alzheimer.fr

Please send any comments to this e-mail address:
rapportannuel@gsf.fr
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REGISTERED OFFICE

49, RUE DE TRÉVISE - 75009 PARIS

Simplified joint stock company (SAS) with a capital of €9,000,000 – Business registration RCS Paris 775675291

